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Introduction

Background

Crescendo Consulting Group (CCG) was engaged by the State of Maine, Department of
Administrative & Financial Service, Bureau of Human Resources {(DAFS/BHR) to assist them in
the analysis and use of comprehensive cash and non-cash compensation comparisons of the
State of Maine’s competing labor market fo jobs in the state of Maine. To conduct the project,
CCG contacted over 250 organizations in addition to a farge number of municipalities in order to
collect and analyze the survey responses.

Objectives

The State of Maine is chalienged to contro! budget expenditures while still supporting efforts to
fairly compensate valuable employees and wisely use public funding. Support of these efforts
has highlighted the need to view State wage data relative fo the competitive labor market — both
private sector and public secior. The wage and benefits survey has the following objectives.

s Collect current wage and benefit data that can be used to benchmark individual jeb
classifications in the Executive Branch and as a basis to respond to legislative inquiries.

» Aggregate survey information in order to extrapolate results by Administrative Unit—as a
basis to evaluate broader State of Maine employment characteristics and, if needed,
respond fo legislative inquiries.

This report describes the methodology used to obtain resuits and present the resutts of the
salary survay.

Methodology

In order to achieve the project objectives noted above, CCG developed and executed a five-
step research methodology designed to collect and aggregate key data from Maine companies.
A description of the five-step methodology follows:

Sample design and coordination

CCG worked closely with DAFS to design a target sample that would yieid approximately
eight or more responses for most job fitles. To do this, three primary databases were
created and coordinated prior to requesting survey information.

First, a list of suggested job classifications was initiaity developed by DAFS, and then CCG
and DAFS worked together to refine the database and develop a final fist of 87 private and
public sector job classifications to include in the research. The targeted job classifications
comprise at least 20% of the employment in each State of Maine Adminisirative Unit and
provide a reasonable “market basket” approach for comparing the resulis.

It was understood that some State of Maine job classifications {e.g., Public Service
Coordinators, Managers, and Executives, as well as Corrections positions and others) would
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have few private sector equivalents. It was agreed, therefore, that comparisons would be’
made to comparable states’ positions, when avaitable.

Second, CCG developed a database of over 250 Maine companies (not inciuding
municipalities) and individual contact names, email addresses, and telephone numbers for
each. In addition, the database includes over 100 municipalities and county authorities.
The target companies were geographically dispersed throughout Maine; were comprised of
non-profit, for-profit, and public sector {governmental) organizations; included
representatives from approximately 18 different industries; and, focused mostly on Maine's
larger companies (over 100 employees). See Appendix 1 for a list of participants.

Third, in order to improve the expected response rates, CCG developed industry-specific
survey instruments that contained only job positions likely to be found among companies
comprising those industries.

All databases were reviewed and approved by DAFS prior fo seficiting wage and benefit
data from target organizations.

Survey instrument creation

As noted above, CCG created 18 unigue surveys based on the target industry. Each survey
had two components: benefits and salaries. .

The benefits data portion was identical across ali survey versions. The benefits sections of
the surveys included a request for information on an organizational level about company-
paid insurances, paid time off (vacation days, sick time, number of holidays, etc.), and
deferred compensation {(e.g., 401K programs, retirement accounts, etc.). Although policies
within companies can vary based on job classification, most company policies are consistent
across the majority of their workers.

In the salary portion of the surveys, targeted job classifications differed by industry. The
number of targeted job classifications varied by industry from 13 (for Banking and Financial
companies) to 83 {for Federal Agencies in Maine). The salary portion included a fist and
description of the targeted positions, a request that respondents provide the number of
people currently employed for each position, the actual minimum salary paid, the median,
and the highest salary paid for each position. Wage changes (2008 versus 2007, and
expected 2009 versus 2008} were also included in the salary portion of the survey.

Data coflection

Surveys were distributed via emait in two waves. Each email survey invitation included a
cover letter which explained the purpese and usage of the survey information, and the
industry-specific survey as an Fxcel spreadsheet attachment. Survey participants were
assured anonymity. The first wave of survey requests was sent to approximately 200
companies from October 29 to November 3.

- Based on the early response rates, a second wave of surveys was sent out on November 16
to approximately 40 companies. Within three business days from the email date, CCG
began conducting follow-up telephone calls in order to confirm that the target person
received the survey, answer any questions, and encourage participation. Follow-up
telephone calls continued untit December 9. Survey data was accepted untit December 23.
In many cases, the target person had either not received the survey (so a replacement was
sent) or had received the survey but was not the person who could complete it. In the latter
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case, CCG would request the correct person’s emait address and would re-send the survey
request. In some cases, CCG needed to leave voice mail messages for target respondentis,
some of which were not returned.

CCG also sent “reminder” emails fo non-respondents approximately two weeks after the
initial survey requests were issued. _

Throughout the survey period {October 29 fo December 8), CCG made a minimum of five
telephone calls and/or emails to each respondent organization in order to initiate their
participation. The overall participation rate was nearly 40%.

In addition to survey information, CCG was able to incorporate recently attained daia
{October 2008) from the Maine Municipal Association (MMA). After reviewing the data with
DAFS/BHR in order to align municipal job descriptions with targeted job classifications,
some of the MMA data (mostly public service positions) was incorporated.

in total, over 200 Maine companies and municipalities are included in the statistical
compilation of data.

Statistical compilation and analysis

When respondents submitted their completed surveys, CCG aggregated the data and
secured the surveys for analysis. CCG used a series of database analysis fechnigques to
sort the data by job classification and administrative unit, and then fo calculate key metrics
(average minimum hourly rates, medians, and average maximum hourly rates) for each
position. See Appendix 2 for a description of Administrative Units.

The key metrics for each administrative unit and target job classification are shown in
Appendix 3.

Data output and report generation

Based on analysis of the survey responses and information supplied by DAFS/BHR, CCG
prepared the data tables and this document for review by DAFS/BHR. The attached tables
include key metric data for each surveyed position and data for comparable State of Maine
job classifications, in addition to summaries by administrative unit.

CCG will provide a summary report for each survey participant. Raw data (blinded for
confidentiality) will aisc be available to DAFS/BHR including frequency reports and specified
tabuiations of the survey resuifs.

Considerations and limitations

A limitation of this work is related to the fact that the Executive Branch of Maine State
Government employs a range of job classifications virtually unduplicated within a single
employer in Northern New England outside of other state governments. While most of the
henchmark classifications have comparables in private industry, the most unique jobs had
few comparables and were, thus, more likely to be subject to competitive market forces that
can result in large deviations from current State wages. The majority of these were public
health or Department of Corrections positions.

Based on DAFS/BHR and CCG discussions, other key questions considered when reviewing
the data included the following:
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What are the sample limitations of Maine DAFS/BHR data?

Overall, the DAFS/BHR wage survey was a broad-based study. The wage data represents
responses from appreximately one-third of Maine's larger employers, as well as
approximately 100 municipalities. However, not all Maine companies or ali empicyment
positions were surveyed; nor was participation mandated.

How well do the job classifications match between DAFS/BHR and the private sector?

CCG and DAFS/BHR reviewed the State of Maine job classification descriptions and found
that job descriptions for a given job title were similar in the public (DAFS/BHR) and private
secior. Although descriptions were often similar, occasionally, degree requirements,
licensures, or some other specifications differed, and this may have coniributed to some

. wage variations. Based on the job descriptions included in the survey, survey padicipanis
self-selected positions for which to provide wage data. Therefore, there may be some
variation due to the objectivity of job response selection.

How are comparable wage rates for job classifications found uniquely in the public
sector identified?

As previously noted, some job classifications tended o be predominantly in the public
sector. For positions such as Public Service Coordinators, Managers, and Executives;
Attorneys General; Government Interns; and, a few others there were few private sector
comparables. in order to help identify comparable public sector job classifications, CCG
and DAFS/BHR reviewed the MMA data noted above. Job fitles that correlated well ware
included in the survey response database. Data from the State of New Hampshire and the
State of Vermont was directly comparable to many State of Maine positions — especially
Public Service Coordinators, Managers, and Executives.

What process was used to compare State of Maine wage data to comparable market
positions?

CCG and DAFS/BHR chose to use median wage data to compare survey job classifications to
those in the State. This tends to minimize misleading effects due to outliers and reduce the
standard deviation of the data. If provides a more accurate comparison of the wage scales,
but is not necessarily reflective of current staffing due to tenure, efc. The following basic
process was used for most job classifications:

0 Survey data was collected from participants and aggregated in a database. The
collected data included minimum, average, and maximum hourly wage rates for each
position, in addition to company benefits data.

o  The data was sorted by job classification, and median values for each job classification
were identified.

o Hourly rates for comparable State of Maine job classifications were incorporated from
' publicly available data as was benefits data.

o State of Maine employment data includes eight different rates {or, steps) for each
position, Step 1 rates were considered to be the minimum rates paid, Step 4, the
median; and Step 8, the maximum.

o  Variances were determined by comparing median private sector rates to median {Step
4} State of Maine rates.
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o How were State of Maine employees’ benefits compared with those of employees in

comparable non-State jobs?
CCG researched employee benefits in three ways.

o First, survey participants were asked to identify the doliar value of the company’s
contribution to fulltime employees’ primary insurance packages {i.e., health and dental)
for policies that inciude only the employee and for policies that cover the empioyee
and his or her family.

o Second, parficipants provided the value of the company’s contribution for disability
insurances, EAP’s, Social Security, and fife insurance. .

o  Third, deferred compensation (e.g., the value of the company match to a 401K
program}, pension amounts, fuition reimbursement, and other compensation were
provided by paricipants in nominal doliars or as a percentage of fotal compensation.

The value of all three components was then converted to an hourly amount per employee.
For example, if a company offered its employees heaith insurance valued at $2,400 per year
(fully paid by the employer), the analysis divided $2,400 by 2,080 (the number of fulitime
hours per year) fo derive an addition to the hourly rate of $1.15. The survey specifically
asked participants to provide their benefits data in several categories noted above. If the
participant did not provide data for a parficular benefi, it was understood to mean that the
benefit was not provided.

The value of State of Maine benefits were separated into two groups — insurances, and
pension values. A separate data table shows the average paid time off for State of Maine
employees compared to those of survey participants (aggregated).

How were administrative unit summaries developed?

Most administrative units were comprised of multiple job classifications. CCG developed
‘aggregated wage rates and variances for each unif by taking weighted averages of the
wage data based on the number of participants for each job comprising the administrative
unit. '

In general, how did State of Maine wages compare to market wage ranges?

As a large, geographically dispersed employer, the State of Maine tends to impact market
benchmarks for many jobs in many regions of the state. Some broad-based wage studies
that have been conducted in recent years (e.g., the Depariment of Labor) have combined
private sector and public sector (State of Maine) responses. When comparing the State of
Maine jobs fo a market basket of comparable jobs that exciude State positions, the gap
between the public and private sectors may widen. To some degree, this appears to be the
case with the current DAFS/BHR study.

o When excluding the value of company paid benefits io the empioyes, the survey
indicates that State of Maine wages paid fo employees comprising administrative units
B (e.g., engineering, finance / accounting, scientific positions), E (e.g., skilled trades),
and X (e.g., legal, human resources, some clerical jobs) are at the greatest
disadvantage refative to comparable private sector jobs.
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The value of Siate of Maine paid insurance packages is generally better than average
private sector packages. The value of the Maine State pension is somewhat larger
than that offered by scme private sector survey participants.

Jobs with equivalent scope of responsibility and authority (e.9. statewide policies and
programs) to the State of Maine Public Service Coordinator, Manager, and Executive
positions were not found outside state government. Consequently, these jobs were
compared to those of other state governments surveyed (that is, the State of New
Hampshire; State of Vermont data was not available).

The variance for some individual job classifications is larger than for the weighted
averages reflected in the administrative unit data. However, the trends are consistent
with the above ohservations.
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Appendlx 1 List of Féﬁi&i‘pating Ol‘gamzatibns

Orgamzation Name _ .
1 Bangor Savings Bank R Mame Medicai Parners_
2| Blue Hill Memorial Hospital Manufacturer "A"
3 | Bowdoin Medical Group A Marting Point Healthcare
4 | Camden National Bank B Matthews Brothers
5| Care and Comfort Medical Care Development
6 | Casco Bay Lines e Microdyne
7 | Charles A. Dean Memorial Hospital %3 54 | Midcoast Health
g | CHCS {3 55 | Millinocket Regional Hospital
g | City of Augusta ¥ 55 | Montreal, Maine & Atlantic Railway
10 1 City of Portland 2y 57 | NASS
11 | City of Scarborough 7| 58 | Northeast Delta Dental
12 | City of South Portiand #d 59 | Northeast Labs
13 | Coastal Womens Healthcare 5 Northern Maine Med. Center
14 | Colby College QCFCU
15 | Counly of Aroostook Oxtord County Corrections
18 | County of Cumberland PR.OP.
17 | Darling's Penobscot Community Healthcare
18 | Days : Penobscot Job Corps
19 { Dead River Oil Pines Heaith Services
20 | Dieleciric Pine Ridge Carpenisy
21 | Domtar Pionite
27 | Down East Community Hospital Porland Public Library
23 | Dragon Products Press Heraid
24 | Eastern Maine Healthcare Systems Redington-Fairview General Hospital
25 | Empioyment Specialists of Maine Sargeant Corporation
26 | Fish River Seniors Plus
27 | Frankiin Savings Bank Spring Harbor Hospital
28 | Geiger Spurwink School
29 | General Dynamics St. Joseph's College
30 | Goodall Hospital St. Mary's
21 | Great Pond Associafes State of Vermont
a2 1 Hancock Lumber State of New Hampshire
33 | Harfman & Associates Sugarloaf
34 { Hinckley's Sustainagble Struclures
35 | Huhtamaki Sweetser
36 | Hussey Seating Tri County
37 | IDEXX True Textiles
38 | Interstate Brands University of Maine
38 | Jackson Labs University of New England
40 | JGI Eastern UNUM
41 | johnston Building Waido County Corrections
42 | Katahdin Vailey Health Center Woodard & Curran
43 | Kennebec County Corfections York County Corrections
44 | Kindred Healthcare York Hospital
45 | KV - Community Action Program Over 100 municipalities via the Maine
46 | Maine Audubon Municipal Association survey (Oct. 2008)
47 | Maine Medical Center
(J Maine Department of
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Designation | .~ Name . | . . . . Description

includes employees engaged in clerical and record
maintaining processes, preparation of reports and
communications, manuaily or by operating machines,
and inspectors, investigators and examiners. Includes
Junior Accountants, Clerk Typists, Stenographers,

A Administrative Services

Staff Development Specialists and Multiiith Operators.

Includes employees engaged in performing
professional, analytical, scientific or technicat functions
requiring specialized technical or professional training
or licensing, and classifications engaged in the
planning and control of management programs.
includes Nurses, Physicians, Systems Analysts,
Financial Analysts, Social Workers, Teachers,
Occupational Therapists, Physical Therapists,
Computer Operators, and Education Specialists.

.Professional/Technical
Services

Includes employees engaged in providing direct care,
paramedical, recreational and related support services
C Institutional Services | for persons confined to institutions for rehabilitation
and treatment. Includes Prison Guards, Correctional
Officers and Mental Health Workers.

Includes employees whose primary funcfion is the
performance of supervisory duties but excludes

o Supervisory Services | employees placed in one of the other units whose
performance of such funclions is merely incidental to
other dufies.

EEP R S
LW TaE

Includes employees engaged in craft or unskilled work
in construction, maintenance or the repairing and
servicing of equipment and buildings and related
support services, and those engaged in operating

E Operation/Maintenance | other equipment and vehicles. Examples include
Electricians, Carpenters, Highway Maintenance
Workers, Maintenance Mechanics, Plumbers and Light
Equipment Operators. Staff totals include DOT
Highway Crew.

includes employees engaged in law enforcement
activities and providing services for public safety and

F Law Enforcement * | protection. Examples are Game Warden, Marine Patrol
Warden, Liguor Inspector and Motor Vehicle
investigator.
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State Police

tncludes those employees in positions in the State
Police Trooper job series, excluding State Police
Lisutenant and Captain, who are responsible for the
safeguard of the Constitutional rights, liberty and
security of Maine Citizens by enforcing the motor
vehicie and criminal statutes of Maine.

Title V Confidential

Includes employees in the major policy-influencing
positions listed in Civit Service Law, Title 5, Chapter
71, except those major policy positions that are
sataried at the discretion of the Governor (who are in
Administrative Unit Y and are listed in Title 2, Section
6) and those who are provided a salary by Statute
{who are in Administrative Unit O).

Salary Set by Statute

Includes those positions in which the salary is set by
state statute inciuding the Constitutionat Officers
{Secretary of State, State Treasurer, Attorney General
and State Auditor), elected Officials such as the
Governor and District Attorney, and other major policy-
making administrative positions.

Confidential

These are management and management support
employees who are involved in administering fabor
agreements, or who are engaged in the development
and administration of management policies and
procedures but are not deemed by law to be major
poiicy influencing. The positions range from secrefarial,
technical and professional, to management.

Financial Order
Required

includes those employees in positions which the salary
levels are set by Governos, including Commissioners of
Departments, Directors and other high level
professional and technical positions. These posiions
are listed in Title 2, Section 6.

ineligible for
Bargaining Unit

Includes those employees in positions that are
ineligible to belong to a collective bargaining unit or are
not elsewhere assigned. Among the class of posifions
in this unit are Student Laborers, Substitute Teachers
and the Deputy Aitorney General.
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Appendix' 3: Wage :and Salafy SﬁNey Data Tables

Appendix 3 includes a series of tables that summarize key information from the salary survey
porttion of the preject. The tables include the following:

+  Summary by administrative unit
o Table 1 - Hourly rate data for survey participants the State of Maine
o Tabie 2 - Benefits values for survey participants
o Table 3 - Benefits values for State of Maine Employees
o Table 4 - List of job class codes

+ Table 5 - Salary survey results and State of Maine wage rates by job ciassification (hourly
rates excluding benefits)

» Table 6 - Wage change data by job classification — 2008 versus 2007, and expected 2009
versus 2008

+ Table 7 - Participating companies’ benefits by job classification

o Tabie 8 — State of Maine employee benefits by job classification

» Table 9 — Paid time off - State of Maine employees compared to survey paricipants
= Table 10 - Number of pariicipating organizations by job classiﬁcétion

« Table 11 — State wage rate comparisons — Maine, New Hampshire, Vermont

+« Table 12 — Sample survey
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State of Maine
Deparhnanmﬁ.mmrﬁsica}:ixaﬁmmia}\_ammea@w J U G
_Bdreaﬁ"of*l—%‘ﬂ'ﬁwan*ﬂéisovmes«“ et e '

1 Sijmméry hy Administraﬁve Unif ~ Wage Raies

Hourly Rate Data {no benefits inciuded) for Adminisirative Units

Administrative State of Maine - | State of Maine - | State of Maine Variance ~

Unit ™ Minimum Hedian Maxiraum Step 1 Rate Step 4 Rate Step 8 Rate |Hourly Rate

Linit A § 12711% 1405 | § 173681 % 11.16 | § 13011 % 15.81 -7.5%

Unit 8 % i789 | § 22941 % 268.26 | % 16881 % 17.87 | % 21.18 -21.7%

Unit C 3 i481 1% 17471 % 18361 % 1352 1 ¥ 15401 8% 1765 -11.8%

Unit D % 17431 % 2055 | % 24881 % 1643, % 1560 % 21.87 -8,6%

Unit £ 3 1448 | § i6.59 1% 1687 | % 11861 % 1332 | % 15.57 -21.6%

Unit F % 11.24 | § 15511 % 1810 | % 1666 % 284§ 22.17 21.3%

Unit G $ 1817 | % 20231 % 2473 % 81118 20551 % 23.64 1.6%

Unit H 3 25231 % 3008 % 3444 | % 318318 38371 % 38.18 17.7%

Unit O $ 2647 1 & 31571% 3613 ] % 26891 % 32731% 3B.46 37%

Unit X % 26411 % 01418 35081 % 18771 % 22.821% 27.30 -24.3%
, Unil Y kb o bl d ek R ik -
‘ Unll Z =13 Ak Ty otk wwk e aa ik

' - pdministrative Unit data is derived from a weighted average of the survey data for job classiications that comprise each unit.

- ye o the small sample size, dala is not disclosed.
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State of Maine

- Départrentef Administrative indociaitServicasy w1t v o0y vy

Bureau of Human Resources

Table 2 - Summary by Administrative Unit (Survey Participants)

Benef ts Values™ - Salary Survey Participants by Administrative Unit

Benefits Value
{Including Percent of Benefits Value Percent of
employee only | Median Wage | {Including family | Median Wage
Administrative Unit ** insirance policy) Rate insurance policy)} Rate

Linit A $ 3.68 26.2% 3 5.01 35.7%
Unit B $ 5.02 22.5% $ 7.33 33.3%
Ung C $ 2.59 14.8% 3 4.97 28.7%
Unit D $ 4.68 24.3% $ 6.72 35.0%
Unit E $ 4.62 27.5% b 7.16 42.5%
Unit ¥ 3 3.84 25.6% $ 4.83 31.3%
Unit G 3 5.84 28.0% 3 8.34 41.5%
Unit H 3 5.34 17.8% $ 11.17 37.6%
Unit O 3 5.65 17.7% $ 12.16 39.0%
Unit X $ 541 18.4% 3 7.34 24.8%
Unit Y xhE a3 ek s
Unlt Z *dok R3] Aokt vk

* Dollars per hour values including paid insurances, deferred compensation, and pensions.

~ Administrative Unit data is derived from a weighted average of the survey data for job classifications that
comprise each unit.

*** Dua to the small sample size, data is not disciosed.

Ag %
k.
8
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State of Maine

- Dgpartmentior Kdmstrﬁwéﬁmancfaf@émma‘s;.r< R AR A

Bureau of Human Resources

by Admlmstratwe Unit (State of Maine Employee B -

Benefits Values* - State of Maine Employees by Administrative Unit

Benefits Value Benefits Value Percent of
_ {inciuding empioyee percent of Median| _{Including family Median Wage
Administrative Unit ** only insurance policy} Wage Rate insurance policy} Rate
Unit A $ 4.08 38.3% $ 8.65 £6.8%
Unit B 3 5.2% 30.3% $ 8.90 "51.8%
Unit C 3 590 38.6% $ 9.59 62.8%
Unit D $ 5.30 29.0% ¥ 8.98 49.4%
Unit E 3 4.97 37.8% $ 8.66 66.0%
Unit F 3 6.69 371% $ 10.37 57.5%
Unit G $ £5.94 35.2% $ 10.63 54.0%
Uinit H % 8.19 22.8% $ 11.88 33.2%
Unit O $ 7.87 25.3% $ 11.56 37.7%
Unit X 5 6.64 30.6% $ 10.33 47 8%
Unit Y $ 8.10 20.6% $ 12.79 28.9%
UnitZ $ 5.27 55.0% $ 8.96 83.5%

* Dollar per bour vaiues including insurances and pension values.
= Administrative Unit data is derived from a weighted average of the survey data for job classifications that cormprise
each unit.
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State of Maine

Lo .. . Departmenptof Admmmtrahvaﬁmam:alSemce&, R

Buirgati'of HirmanRastuftas™ -

Table 4 - List of Job Class Codes by Administrative Unit

Admin. Unit Job Class Code

A 6542 - Office Associate 1}
6594 - Customer Rep Assoc il - HS
6538 - Office Assistant il

B 00398 - Planning & Research Associate |
0328 - Accounting Technician

0328 - Staff Accountant

0330 - Senior Staff Accountant

0392 - Management Analyst |

0504 - Revenue Agent

0612 - Auditor Il

Q867 - Systems Analyst

0528 - Info System Support Spec.
4025 - Licensed Practical Murse

4031 - Nurse |

4032 - Nurse I

4033 - Nurse |JI

4051 - Public Health Nuwse |

4055 - Public Heaith Nurse ##

4219 - Microbiologist )|

5041 - WMH & MR Caseworker

5068 - Human Services Caseworker
5073 - Family independence Specialist
6325 - Environmental Engineer Spec
6241 - Civil Engineer |

6342 - Civil Engineer il

6348 - Asst Engineer

6402 - Chermnist I}

8500 - Ememency Communications Spec.
9253 - Envisonmental Speciatist il

c 5004 - Correciional Trades Shop Supervisor
50086 - Conrectional Cook

5007 - Ceomectional Cook Supy

5207 - Correctionat Officer

5208 - Correctional Sergeant

5232 - Correctional Officer I

9013 - Comrectioneat Trades Supervisor

D 00D4 - Clerk iV

4034 - Nurse IV

4035 - Nurse V

4038 - Public Health Nurse Manager
4052 - Public Health Nurse Supv
5067 - Hurnan Services Caseworker Supv
5208 - Comectional Captain

5243 - Comections Unit Manager
iB322 - Seniof Environmenial Enginger
6344 - Civil Enginger Il

8473 - Ferry Captain

9352 - Biplogist Il

8207 - Highway Crew Supervisof I

Crescendo Consulting Group CONFIDENTIAL



State of Maine
Deaaﬁm&r&aﬁAdmxsﬂatrwaFmaszﬁemw&;M Ak
Bireau of Hiifman Késources

Tbl '- Lisf of Job Class Codes by Adminisirative Unit

Admin. Unit Job Class Code
2008 - Highway Crew Supervisor |

E 8122 - Heavy Equipment Operator Il

8201 - Carpenler

8214 - Electrician |l

B234 - Plumbing & Heating Technician
B303 - Auto Mecharnic Il

8304 - Heavy Vehicle and Eguip Technician
28468 - Feay Ordinary Seaman

8471 - Fermy Able Seaman

9603 - Highway Worker Truck Driver

F 5270 - Probation Officer
8431 - Forest Ranger Il
9541 - Game Warden

G 7001 - State Police Trooper
7002 - State Police Sargeant - E

H Public Service Coordinator i
Public Service Executive |
Public Service Executive H
Public Service Marager 1l
Public Service Manager il

2] Public Service Cotrdinator Il
Public Service Executive jll
Public Service Manager |

X 0331 - Managing Staff Accourtant
0403 - Personnel Specialist

0404 - Personne! Manager

0428 - Personnet Officer

0470 - Agency tnfo. Technology Dir.
0966 - Financial Analyst
2002 - Staff Atomey
6323 - Environmental Eng Svcs Mar
5346 - Civil Engineet IV
E586 - Secretary Specialist
Public Service Coordinator }

Y 0186 - Asst Attomey General
Public Service Executive il

Z 0655 - Government Intern

Crescendo Consutting Group CONFIDENTIAL



State of Maine
Department. oiAdmn:str,atN,e,Emanma{,Semcas.,‘ RN
Biraar of- HumyaryRasourceg- ™ " - - '

able 5 - Hourly Wage Rates by Job Classification

Survey Participants® State of Maine
Step 1 Step 4 Step 8  State Rate %
Job Class Code Minimum Median Maximem Rate ™ Rate ™ Rate *™*  Varfance™
0B04 - Clerk IV § 15871,% 16878 1982!% 14.181% 1588 |% 1889 -4.1%
0038 - Planning & R ch Associate | $ 18451¢% 23051% 2BB5]% 14.42]% 16.35|% 1850 -28.1%
0186 - Asst Attomey General $ 373219 4474|% 5335|% 24588 |3 4427 | % 5888 ~5.1%
0328 - Accounting Technician $ 13011 % 1585 % 1828 % 1236;8% 13.061% 16.39 -12.1%
0325 - Staff Accountant ¥ 1685:% 2997 (|¢ 24253 14428 16351% 1850 -25.6%
0330 - Senior Staff Accountant $ 20521% 3000{% 3026|% 1837(% 1BB1|E 2243 -37.3%
0331 - Mapaging Staff Accountant $ 322B1% I7BIE 440203 19671 §% 2283 |% 2740 41.1%
0392 - Management Analyst | $ 17351% 21371% 3042[|% 1501)% 17.181% 2036 -18.6%
-10403 - Personnel Speciaiist $ 17465 2062[% 2375|% 1577]% 1802|% 2158 -125%
0404 - Personnel Manager $ 29408 31461% 3760]% 2044 |% 23661% 2838 -24.8%
0428 - Personnel Officer $ 2751]% 33.04{% 3850)% 1815|% 208931% 2513 -36.7%
0470 - Agency Info. Technology Dir. $§ 3228|% 318913 43.111% 2537]% 2803]% 3434 -9.3%
D504 - Revenue Agent 3 140418 18.16]% 2002% 606§ 1799|% 2114 -1.2%
0612 - Auditor §i $ 23501% 20288 3014235 1837]% 1B8B1|% 2243 ' -35.8%
0855 - Covernment Intern 3 - $ - 3 - $ T7H9Bi% 958§ 1221 -
QBBY ~ Systems Analyst § 27471% 2341|% 3B0013F 2270|% 256821% 2880 -23.3%
0828 - Info System Suppori Spec. % 1951:1% 2312|¢ =2753|% 16.221% 18061% 2002 -21.9%
0966 - Financial Analyst $ 24811 % 20441% 3173[% 2044 |3 2366;% 2838 -19.6%
2002 - Staff Altomey $ 37551% 509815 S50081% 204413 2365|% 2838 -53.6%
4025 - Licensed Practical Nurse $ 15531 % 17.72]% 2100(% 1435|% 1575}1% 18.18 it 1%
4037 - Nurse | $ 2075]% 27.70(% 33B8[% 19501§ 21211% 2412 -23.4%
4032 - Nurse | § 2368[% 26681% 3547]% 1870[% 20501% 23.77 -24.0%
4033 - Nurse |l § 2536.% 3178 [% 3761{% 1897}1% 2204 |F 25863 -30.6%
4034 - Nurse IV § 2753i% 37.251% 45021% 2539)% 2B0B,% 3245 -24.5%
4035 - Nurse V § 32751% 406415 A750|§ 24686 |% 27588 3282 -31.1%
4038 - Public Health Nurse Manager 2 227115 26491535 31.01|% 2452 |% 27711% 3268 5.8%
4051 - Public Health Nurse ! $ 17851 § 10078 25892!% 17.70|§% 1850|% 2277 -2.4%
4052 - Public Health Nurse Supy 3 - $ 27596 % - $ 2239]% 25083)% 2045 -10.3%
4055 - Public Health Nurse 1l § 19853% 23005 28973 1897 |3 210418 24863 -8.5%
4218 - Microbiologist 1 $ 18368 23713 2824 |3 1740 % 1984 |F 2346 -16.3%
5004 - Correctional Trades Shop Supervisor | $  15.11 | % 18425 21703 14.06(|§ 16.10]% 18.42 -12.6%
5008 - Correctional Cook $ 117418 15231 % 1507 | % 12.191§ 1377]|% 1576 -15.2%
EDO7 - Correctional Copk Supv $ 141413 16015 19.361% 140615 1610 | % 1842 -4.8%
5041 - MH & MR Caseworker $ 1286]% 14771% 17.781% 15711% 1788[% 2137 21.1%
5057 - Human Services CaseworkerSupy 1§ 1574 | % 18.761% 21.73]% 189418 220D:§ 2632 17.1%
5068 - Human Setvices Caseworker $ 12868 14351% 17.38{% 167118 17881§% 2137 24.3%
5073 - Family independence Specialist § 1567 |% 184013 2078[% 1334[% 1507]§ 17.86 -18.1%
5207 - Correcticnal Officer § 145B(% 4597 1% 18001% 13.02[% 1478{% 1695 -7.4%
5208 - Correctivnal Sergeant § 1681|% 2006|% 23201% 1406;% 1510:% 1842 -15.7%
5208 - Comrectional Captain $ 2358]|% 2600]% 28661% 1577]% 18021% 2158 -30.7%
5232 - Correctional Offices Il $ 151481% 16.431% 176B}% 13501% 1538:% 1767 -8.4%
5243 - Corfections Unit Manager $ 2217 (% 2539(% 3058i% 1967,% 22831% 2740 -10.1%
5270 - Probation Officer $ 19001% 24241% 28B581% 1643 |% 1875|§ 2220 -22.6%
5322 - Senicr Environmental Engineer § 2B161% 338915 3878|% 23.711% 2712|% 32.05 -19.8%
§323 - Environmenta! Eng Sves Mgr $ 2982:i% 32871% 3670,% 2563,% 20.20|% 3460 -10.9%
6325 - Environmental Engineer Spet $§ 18751% 2386|% 2827|% 209818 2385|§% 2801 -0.3%
5341 - Civil Engineer | $ 25061% 3132|% 37581¢% 17271§ 19.77:% 2352 -36.8%
6342 - Civil Engineer || $ 18811% 23835 =2895([% 15831% 22861% 2733 4.5%
5344 - Civil Engineer il § 23711% 26371% 3292(% 2273|% 2636|% 31.7D 0.1%
6346 - Civil Engineer 1V $ 306213 3208|% 37031% 2463 |% 286581% 3435 -10.7%
6345 - Asst Engineer $ 1309815 1624 1¢% 1982!% 1571 (% 1788 % 2137 10.1%
6402 - Chemist It P 20271% 21953 2027|% 1925;% 21.75({ % 2550 -1.0%

Crescendo Consuiting Group CONFIDENTIAL



State of Maine

) erafmﬂﬁ‘m%ﬁdﬁﬁﬂiwmﬁfz&nsi&iaﬁa‘fi%‘éaaﬁ‘:~‘;*.l-.:"a
Bureau of Hiiman Regotrces

Survey Participants® Stafe of Maine

Step 1 Step 4 Step8 State Rate %
Job Class Cods Minimum Mediars Maximum _ Rate™ Rate ™ Rate ™  Variance™
6538 - Office Assistant Il $ 11751% 135018 15911§ 10.20 % 11.891% 1445 -11.9%
6542 - Office Associate i $ 13501% 1464 |5 19271% 118618 13.83[§ 16.81 -5.5%
6586 - Secretary Speciabst g 1i6356]|% 060 |% 2t20(F 1481 g 473878 21.13 -10.9%
5504 - Customer Rep Assoc It - HS $ 13.251% 344315 16805 1186|% 1383 % 16.81 -2 1%
7001 - State Poiice Trooper $ 1387,% 17045 2260($ i7.781§ 2013 $ 2370 12.2%;
D02 - State Police Sargeant - E $ 17931 % 50718 o644 |% 1837|% 20.89 $ 23.59 -5.4%
8122 - Heavy Equipment Operator I} 3 1442 % 1821 |5 1887[$ 1085 $ 12285 1434 -24.2%
8201 - Carpenter g 13.01| % 16351% 20001% 16315 13051% 1531 -20.2%
8214 - Eiecirician B $ 17481 % 912015 2 24768|% 1278 5 1438)§% 16.8% -32.2%
82744 - Plumbing & Heating Technician t 18.81(8% 201014 228319 15271% 17.00 1§ 19.865 -15.8%
8303 - Auto Mechanic U $ 14.851% T7A41S 206413 123613 1388 5 16.38 -20.0%
8304 - Heavy Vehicle and Equip Fechpician | §  14.08 | 172118 21.30j5 1345193 15181 § 17.83 -11.8%
8468 - Feqry Ordinary Seaman ¥ - % - % - 3 05115 1068]% 1228 -
8471 - Ferry Able Seaman 3 - 3 13351 % - $ 1127|% 12651% 1475 -5.2%
8473 - Ferry Captain $ 153813 2023183 - § 19657]% 22831% 2740 12.9%
860D - Emergency Communications Spec. 1 $ 12.58 1 & 168113 210115 13.34[% 15.67 $ 17.86 -10.4%
G013 - Correctional Trades Supervisor % 1656]% . 2028 $ 2389|% 1531 g 47.43|§ 20.07 -14.1%
9253 - Environmental Speciatist il t 18841 % >1841% 225318 16371% 188113 22.43 -13.9%
G352 - Biclogist I $ 20469 2393 | & 30861% 2015 T 23211% 27.53 -3.0%
8431 - Forest Ranger It $ 1866 % 22801% 26811% 15051% 16.85]|% 1875 -26.9%
9511 - Game Warden $ 1000 | 3% 152818 17.76|% 168018 1897 $ 22.35 32.8%
9803 - Highway Worker Truck Driver § 1228|% 150518 181618 11.33]% 1288 $ 1472 -18.7%
9907 - Highway Crew Supervisor il $ 1595)% 2104 |3 20781 % 1584 |8 17.911% 2120 -4.9%
9508 - Highway Crew Supervisor 1 $ 1383|% 650 |5 26.13]§ 14 1213 1585|% 1875 -5.6%
Public Service Coordinator | $ 20821% 24751% 2816 % 17.18 § 2580% 3230 4.2%
Public Service Coordinator i g 23711% 2816]% 32.09]F 2848 s 3022|% 3108 7.3%
Public Service Coordinator It $ 25831% 07113 3541]% 3020 ¢ 39781 % 45.17 28.5%
Public Service Execulive | 4 058383 307118 3541 3 23060 % _233.82]|% 35.04 10.1%
Public Service Executive i 3 2816, % 3381{% 3878]% 240815 41.05]% 4599 21.4%
Pubiic Service Executive 1li T 3088]|% 3703 |5 42281% 3158 % 4514 |% 867232 21.9%
Public Service Managey | § 227119 266815 3071[% 1967 § 228318 27.40 -15.4%
Public Service Manager 1! $ 2371418 5816 5 32.08)% 2815 $ 24.01|% 37.03 20.8%
Public Service Manager I & 2475|% 2644 | % 3381|% 3642 § 37.771F 41.82 28.3%

«  Ac noted in the repor, the data shown represents the median vaiues repored by salary survey pasdicipanis.
=~ As of November 2008, :
w+ NMedian salary survey rales compared {o State of Maine Step 4 rales
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Table 6 - Hourly Rate Wage Changes "~

ry urve v :c;ts

Avg, Increase
2008 vs. 2009 vs,

Jpb Class Code 2007 2008 {est.)
0004 - Clerk IV 2.8% 2.8%
0039 - Pianning & Research Associate | 2.6% 2.4%
D186 - Asst Altorney General - -
G328 - Accounting Technician . 28% 2.9%
0328 - Sfaff Accountant 3.2% 41%
0330 - Senior Staff Accountant 3.1% 3.1%
0331 - Managing Staff Accountant 2.8% 2.2%
D392 - Management Anaiyst | 2.5% 1.8%
0403 - Personnel Specialist 3.0% 27%
D404 - Personnel Manager 2.5% 2.8%
0428 - Personnel Officer 2.6% 2.7%
0470 - Agency Info. Technology Dir. -0.4% 1.8%
Q504 - Revenue Agent 0.0% 0.0%
0612 - Auditor i 3.6% 3.0%
0655 - Government Intern - -
0B67 - Systemns Analyst 3.2% 2.5%
0928 - Infc System Support Spec. 3.3% 2.7%
0986 - Financial Analyst 3.4% 3.1%
2002 - Staff Attorney 2.7% 2.5%
4025 - Licensed Practical Nurse 2.4% 2.8%
14031 ~ Nurse | 3.2% 3. 1%
4032 - Nurse 1} 3.5% 3.0%
4033 - Nurse Il 4.5% 3.5%
4034 - Nurse IV 1.8% 1.5%
4035 - Nurse V 3.3% 3.0%
4038 - Public Heaith Nurse Manager 2.0% 2.0%

4051 - Public Heaith Nurse | - -
4052 - Public Heaith Nurse Supv - -
4055 - Public Heaith Nurse || - -
4218 - Microbiologist il 3.5% 3.0%

5004 - Correctional Trades Shop Supervisor - -

50086 - Correctional Cook 5.5% 5.5%
5007 - Comrectional Cook Supy - -

5041 - MH & MR Caseworker 1.7% 1.7%
5087 - Human Services Caseworker Supy 1.7% 1.7%
5088 - Human Services Caseworker 2.4% 2.5%
5073 - Family Independence Specialist 3.0% 3.0%
5207 - Correctional Officer 3.0% 5.5%
5208 - Correctionai Sergeant 3.0% 5.5%
5208 - Correctional Captain 3.0% 2.0%
5232 - Correctional Officer Il - -

5243 - Corrections Unit Manager 3.0% -

5270 - Probation Officer - -

£322 - Senior Environmental Engineer 8.0% 2.5%
6323 - Environmental Eng Sves Mar 3.3% 2.3%
8325 - Environmental Engineer Spec 7.0% 3.0%
5341 - Civil Engineer | 4.0% 3.0%
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ate Wage Changes **

Table 6 - Ho

Salary Survey Participants

Avg. Increase
2008 vs. 2008 vs,

Job Class Code 2007 2008 [est)
§342 - Civil Engineer 1! 4.5% 2.7%
6344 - Civil Engineer It 3.1% 30%
6348 - Civil Engineer |V 8.3% 1.8%
£349 - Asst Engineer 3.0% 1.7%
6402 - Chemist 2.0% 1.5%
B538 - Office Assistant 1i 3.0% 2.8%
6542 - Office Associate I} 3.1% 3.1%
6586 - Secretary Specialist _ 1 3.1% 2.9%
6584 - Customer Rep Assoc il - HS 3.3% 2.9% -
7001 - State Police Trooper 3.0% 3.0%
7002 - State Police Sargeant - £ 3.0% 3.8%
8122 - Heavy Equipment Operator i 3.3% 1.8%
8201 - Carpenter 2.3% 2.2%
8214 - Elecirician i 3.3% 2.7%
§224 - Plumbing & Heating Technician 3.3% 3.3%
8303 - Auto Mechanic i 3.0% 2.8%
8304 - Heavy Vehicle and Equip Technician 2.9% 1.3%
8468 - Ferry Crdinary Seaman - -
8471 - Ferry Able Seaman 3.0% 3.0%
8473 - Ferry Captain 4.0% 4.0%
8600 - Emergency Communications Spec. 2.8% 2.3%
0013 - Comectional Trades Supenvisor - -
8253 - Environmental Speciatist 11l 2.9% 2.0%

9352 - Biologist i N -
9431 - Forest Ranger 1l - -
2511 - Game Warden

3503 - Highway Worker Truck Driver 2.8% 2.7%
0907 - Highway Crew Supervisor i 3.0% 3.0%
9308 - Highway Crew Supervisor i 3.0% 3.0%

Public Service Coordinator |
Public Service Coordinator i
Public Service Coordinator 1
Pubiic Service Execulive |
Public Service Executive li
Public Service Executive 1l
Public Service Manager |
Public Service Manager i
Public Seivice Manager Il
AVERAGE 3.1% 2.7%

= |n some cases above, too few respondents provided data o generate
wage rate change values.
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Table 7 - Survey Parficipants' Emplove Benefifs Breakdown

Pension and
Ofher Pension and
Compensation™ Other -Value of insurance Value of
Value {% of -Compensation™  policy {employse  insurance policy
Job Class Code " Salary) Value {houriy rate) onfy } {family )
0004 - Clerk IV 8.4% 3 1.57 1 % 2.95( % 5.16
0038 - Planning & Research Associate | B5% $ 1.96 | § 199! % 4.08
0186 - Asst Atforney General 5.5% $ 247 1 3§ 2.03: % 6.48
0328 - Accounting Techpician 10.4% % 1651 % 3041 & 540
325 - Staff Accountant 9.7% 3 2131 3 2311 % 4.33
0330 - Senior Staff Accountant 13.2% 3 3051 § 3041 % 570
0331 - Managing Siaff Accountant 65.9% $ 2.68 | § 2.161 § 367
! 0352 - Management Analyst | 10.5% $ 225 % 3131 % 56,13
D403 - Personnel Specialist 8.7% 5 20013 2.31] § 3.54
0404 - Personnel Manager B.8% $ 2771 8 2041 § 3.92
! 0428 - Personne] Officer 10.2% § 33| 3 2451 % 4.49
i 0470 - Agency Info. Technology Dir, 14.5% $ 465 ] & 279 % 5.51
) 0504 - Revenue Agent 12.2% % 2221 % 3.21| $ 5.58
D612 - Audifor il - 7.2% ¥+ 2111 § 2381 % 4.37
0655 - Government inlermn - 5 -1 % -1 3 -
DBE7 - Systems Analyst 8.5% 3 288] % 2251 % 4.58
08928 - Info System Support Spec. B.4% $ 1841 8§ 2241 % 4.42
0966 - Financial Analysi B8% ¥ 258§ 2171 § 3.61
2002 - Staff Atlorney 8.3% 5 4221 % 263| % 524
4025 - Licensed Practical Murse 9.2% % 16831 % 1.28| § 2.03
4031 - Nurse | 8.4% 3 2341 % 2.52| 8 4.27
4032 - Nurse I} 10.9% $ 2941 % 1281 § 2,03
4033 - Nurse il : 8.5% ¥ 2731 % 0.78] 3 1.56
4034 - Nurse IV 8.5% 3 3371 § 18718 3.58
4035 - Nurse ¥V ] 7.3% 3 286 | 3 1.031 % 2.03
4038 - Public Health Nurse Manager ) 7.2% by 188 | § 203] % 4.55
4051 - Public Health Nurse | 5.1% % 102 % 1281 % 3.58
4052 - Public Health Nurse Supv 7.3% % 204 | % 1.39] % 4.70
4055 - Pubiic Health Nurse il 0.0% $ -1 % -1 3% -
4219 - Microbiolegist i 10.9% § 258 | § 0.67] 3% 2.2%
5004 - Correctional Trades Shop Supervisor B.6% $ 1581 % 2.037 3 6.49
5008 - Correctional Cook 3.0% $ 0491 % 1.281 § 3.58
5007 - Correctional Cook Supv 6.7% 3 113 ] 3 0641 % 1.75
5041 - MH & MR Caseworker 3.2% $ 138 ] & . 0.19] § 2.86
5087 - Human Services Caseworkes Supv B.6% % 1624 & 0.74| & 3.22
5069 - Human Services Caseworker 65.8% 53 0.97 { & D74l § 3.22
5073 - Family Independence Speacialist 5.5% $ 1.01 | § 12681 % 3.58
5207 - Correctional Officer - 7.0% 3 1131 % 2671 % 5.37
5208 - Correctiona! Sergeant 7.6% $ 152] % 1281 % 3.58
5209 - Correctional Captain : 3.2% 3 0B84 % 1.81] § 4.04
5232 - Comrectionat Cfficer 0.0% 3 - 1 % 1.28) % 3.58
5243 - Corrections Unit Manager 5.8% 3 1461 % 2551 % 4.45
5270 - Probation Officer 8.2% ¥ 1991 § 203 % 649
6322 - Senior Environmenta! Engineer 2.1% 3 3071% 2651 § 3.58
8323 - Environmental Eng Sves Mar 9.7% $ 3201 % 26581 5% 4.89
£325 - Environmental Engineer Spec 9.9% $ 23631 % 1.28] & 2.83
§341 - Civil Engineer ! 18.7% 3 524 % 281 % 5.82
£342 - Civil Engineer I} 13.0% $ 3111 8% 306| 8% 6.09
5344 - Civil Engineer I} 12.3% 3 3251 % 2791 % 5.60
5346 - Civil Engineer iV 10.9% 3 34B 1 § 2681 % §.39
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Table 7 - Survey Participants’ Employee Beaf ts B kdown

Pension and

Other Pension and
Compensafion™ Other Vaiue of insurance Value of
Value (% of Compensation™  policy {employee insurance policy
Job Class Code Salary} Value {hourly rate) onfy ) {family )

5349 - Asst Engineer B.5% $ 133] § 3031 % 588
8402 - Chemist 5.2% b 1361 § 1401 408
8528 - Dffice Assistant il 9.9% $ 1331 % 2121 5% 361
6542 - Office Associate il 11.3% 3 166 % 2311 8 3.64
6586 - Gecretary Speciafist 10.3% k3 2001 % 2841 § 3.58
8554 - Customer Rep Assoe |l - HS 9.1% $ 1281 % 2331 § 329
7001 - State Police Trooper 11.7% $ 2111 8 3.20] § 5.86
7002 - State Police Sargeant - E 12.5% % 2771 % 3.131 % 587
8122 - Heavy Equipment Operator i 9.8% 3 158 ] % 313 % 5.58
8201 - Carpenter 5.6% 3 1081 § 1.28]1 $ 2.01
8214 - Electsician 3! 7.2% ¥ 1541 % 2.351 & 4.85
8234 - Plumbing & Heating Technician 7.5% § 1.59 | % 2.50] ¥ 437
B303 - Auto Mechanic il 12.6% 3 248 § 3.03| % 5.84
8304 - Heavy Vehicle ang Equip Technician 6.8% $ 1181 § 2093 § 8.45
8468 - Ferry Drdinary Seaman - - - -
8471 - Ferry Able Seaman 2%.2% $ 283 % 1.90) % 4.55
8473 - Ferry Captain 12.4% $ 2501 % 0851 % 228
8600 - Emergency Communications Spec. 12.3% % 2071 % 24871 ¢ 555
G013 - Comrectional Trades Supervisor B.0% $- 1621 & 128 § 3.58
9253 - Environmental Specialist !l 7.0% $ 152 | % 128) % 3.58
4352 - Biologist il 4.8% $ 1161 § 2.791 % 545
2431 - Forest Ranger il 7.4% % 1621 % 1.28] % 3.58
9511 - Game Warden 7.5% 3 108 | & 2.83] % 3.46
95803 - Highway Worker Truck Driver 9.8% ] 1451 % 2951 % 5.66
G907 - Highway Crew Supesvisor il 13.8% 3 2801 % 294] % 5.87
5008 - Highway Crew Supeivisor | 0.4% $ 1581 % 328| % 4.57
Public Service Coordinater | 8.8% % 217 1§ 278l 3% 9.40
Public Service Coordinator ! 8.8% 3 246 1 § 2.791% 9.40
Public Service Coordinator il 8.8% % 2691 % 279| % 8,40
Public Service Executive ! B.8% % 2651 % 2781 § 9.40
Public Service Executive |l 7.6% 3 257 % 279] % 5.48
Fublic Service Executive i 8.8% 3 3241 % 279 % 5,40
Public Service Manager | 8.8% $ 238 | % 2791 % 9.40
Pubiic Service Manager li 8.8% 3 246 | § 279] % 9,40
Public Service Manager | B.8% 3 2581 % 2781 % .40

* Patficipants' vaives include pensions, deferred compensation, and other compensation.
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able 8 - State of Maine Emplovee Benefits Breakdown

L

Value of Value of
Pension Valee  Pension Value  insurance policy  insurance policy
Job Class Code {% of Salary) {hourly rate) {employee only ) {family }
0004 - Clerk IV 5.8% 3 D91: § 4.21| 7.90
0039 - Planning & Research Associate | 5.8% $ 084; § 4211 % 7.90
0186 - Asst Attomey Generaf 11.7% $ 489 § - 421| % 7.90
0328 - Accounting Technician 5.8% ¥ 0.80] % 4211 § 7.90
0328 - Staff Accountant 5.8% $ 0.84] & 4.211 § 7.90
0330 - Senior Staff Accountant 5.8% % 1.08{ § 4211 § 7.90
0331 - Managing Stiaff Accountant 5.8% $ 1311 % 4211 % 7.80
0352 - Management Analysi | 5.8% 3 0.99) 4211 % 7.80
2403 - Personnet Specialist 11.1% 3 182 % 4.21] § 7.80
2404 - Parsonnel Manager 11.1% 3 261 % 4211 % 7.50
0428 - Personne} Officer 11.1% 3 2311 % 4.21| § 7.80
0470 - Agency info. Technology Dir. 5.8% § 1.52] % 4.21; § 7.90
0504 - Revenue Agent 58% 3 094 § 4211 % 7.8D
0812 - Auditor !l 5.8% 3 108! $ 4211 % 7.90
0855 - Government Infem ) ) 13.1% $ 1061 3 421 § 7.50
DBBT - Syslems Analyst 5.8% $ 1.28] § 4.21] § 7.90
0928 - Info Systern Support Spec. 5.8% 3 0.50; % 4211 % 7.80
08968 - Financial Analyst 11.1% 3 2.61] % 4.211 3 7.90
2002 - Sfaff Aomey 11.1% 3 2611 & 4.21] % 7.50
4025 - Licensed Practical Nurse 5.8% $ 0.85] ¥ 421 § 7.50
4031 - Nurse | 5.8% $ 1.05{ % 4211 % 7.80
4032 - Nurse [ 5.8% % 1121 % 421 $ 7.80
4033 - Nurse il 5.8% 3 1211 & 4.21| % 7.680
4034 - Nurse iV 5.8% 3 144] § 421]| % 7.80
4035 - Nurse V 5.8% % 1.55] § 421 % 7.90
4038 - Public Health Nurse Manager 5.8% $ 1.58] B 421 % 7.90
4051 - Public Health Nurse | 5.8% $ 1121 § 4,211 % 7.90
4052 - Public Health Nurse Supy 5.8% 3 1.44) % 4.21) % 7.0
4055 - Public Heaith Nurse 1 5.8% $ 1.211 $ 4211 § 7.50
4219 - Microbiciogist i 5.8% $ 1.08; § 421 % 7.90
5004 - Coreclionai Trades Shop Supepvisor 11.1% $ 1.78] § 421} % 7.90
5008 - Correclional Cook 11.1% 3 1.52; % 4211 % 7.90
5007 - Correctional Cook Supy 11.1% $ 1.78 § 4.21| $ 7.80
5041 - MH & MR Caseworker 58% § 1.031 § 4211 % 7.90
5067 - Human Services Caseworker Supv 5.8% 3 1.27] & 4211 % 7.90
5069 - Human Services Caseworker 5.8% § 1.03; 8 4211 % 7.90
5073 - Family Ingependence Specialist 5.8% $ 0871 % 421t § 7.50
5207 - Comectional Officer 11.1% 3 1.631 § 4211 % 7.90
5208 - Cormrectional Sergeant 11.1% 3 1.781 § 4211 § 7.50
5209 - Correctionai Caplein 5.8% ¥ 1.04} § 4.21¢ % 7.50
5232 - Comectional Officer 1] i1.1% 3 1.70] § 421] % 7.80
5243 - Corrections Unit Manager 5.8% ¥ 1.31] § 4211 % 7.80
527 - Probation Officer 12.1% ¥ 297 % 4211 % 7.50
£322 - Sepior Environmental Engineer 5.8% % 1.401 § 421] % 7.0
6323 - Environmantal Eng Sves Mar 11.1% 3 2921 % 4217 § 7.80
6325 - Environmentat Engineer Spec 5.8% 3 1.24| § 4211 % 7.80
6341 - Civil Engineer | 5.8% $ 1.14} § 4.21] % 7.90
§342 - Civil Engineer Il 5.8% ] 1.371 § 4.21] % 7.90
5344 - Civil Engineer Il 5.8% [3 1521 % 421 % 7.90
8346 - Civil Engineer iV 11.1% $ 3171 & 421 % 7.90
6348 - Asst Engineer 5.8% $ 103 § 4.211 % 7.90
6402 - Chemist il 5.8% $ 1941 % 4.21] § 7.90
8538 - Office Assistant it 5.8% % 0681 % 4.21] § 7.50
68542 - Office Associate it 5.8% $ 0.80f § 4.21] % 7.90
6586 - Secretary Specialist 11.1% $ 1.921 % 4.21] % 7.80
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Deparimesﬁcxfﬁdmmﬁﬁﬁa&mﬁnammakﬁewm&.}*«u Pl .ol

Buréau of Hurfian R&sources’

Table 8 - t fne Emplovee Benefiis Breakdown

value of Value of
: Pension Value  Penslop Value  insuraace policy insurance policy
Job Class Code {% of Satary) {houtly rate} {empioyee only ) {farnily }

6584 - Customer Rep Assoc Il - HS 5.8% $ 0.80} § 4211 % 7.80

7007 - State Police Tropper 13.9% 3 2.67| § 4.21] § 7.90

7002 - State Police Sargeant - E 13.9% b 278] § 4211 § 7.80

8122 - Heavy Equipment Dpetator Il 5.8% 3 071 § 4.21; § 7.80

8201 - Carpenter 5.8% $ 0.75} % 4.21] % 7.80

8214 - Electrician Il . 5.8% k3 080 % 4211 3% 7.90

B234 - Plumbing & Heating Techpiclan 5.8% 3 0.87] $ 421} § 7.90

8303 - Aute Mechanic I} 5.8% 3 0.80} § 424 § 7.80

B304 - Heavy Vehicle and Equip Technician 5.8% % 0.87] % 4211 $ 7.80

B4EB - Ferry Ordinary Seaman 5.8% $ 061l § 4.21] % 7.80

8471 - Fery Able Seaman 5.5% $ 073 % 4211 § 7.80

8473 - Ferry Capfain 5.8% $ 1311 § 421} § 7.80

: BBOD - Emergency Communications Spec. 5.8% % D.87] % 4211 % 7.8G
i 9073 - Comectional Trades Supenvisor 11.1% 5 1.983] § 4211 § 7.80
: 9253 - Environmental Specialist 1 5.8% $ 1.08] § 421 % 7.80
1 9352 - Biologist !l 5.8% H 1.27] § 4211 § 7.0
8431 - Forest Ranger i 12.1% % 1.94] § 4211 & 7.80
: 9511 - Game Warden 13.8% $ 2511 % 4.21] § 7.80
99D3 - Highway Worker Truck Driver 5.8% % 073 § 421 % 7.90

8907 - Highway Crew Supenvisor il 5.8% $ 1.03] § 4.211 % 7.80

9908 - Highway Crew Supervisor | ) 5.8% b3 0.82]) & 4.21| & 7.80

Pubiic Senvice Coordinator | i1.1% $ 2.85] § 4211 % . 780

Public Service Coordinator It 11.1% % 3.34] § 421) & 7.80

Pubtic Senvice Coordinalos Hi 11.1% % 4.40] § 4.21] % 7.80

Public Service Executive | 11.1% 3 3.74] § 4211 § 7.90

Public Service Execulive l ii1% 3 4.54| § 421 % 7.90

Putlic Service Executive Il 11.1% $ 4991 % 4211 % 7.90

Public Senvice Manager | : 11.1% % 2.52] ¥ 4.21] % 7.90

Public Service Manager Il 11.1% 3 3.76] § 421 § 7.80

Public Senvice Manager I} 11.1% S 4171 % 421 3 7.80
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Table 9 Pald Tlme Off ( HoI:d_a_xs Vacatlon Sick Davs Personal Day_)

Number of Years of Service

Group 1 year 3 years 5 years 10 years
Survey pardicipanis 28 29 33 36
State of Maine 36 36 39 42

Crescendo Consulting Group
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Bureau of Human Resources
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Tabis 10.- Number of Paricipants by Job Classi

Total Number of

Job Class Code Respondents

0004 - Clerk IV 101
0028 - Planning & Research Associate | 8
D185 - Asst Attorney General 2
0328 - Accounting Technician 78
0320 - Staff Accountani : 38
0330 - Senior Staff Accountant 111
0331 - Managing Staff Accountant 17
0392 - Management Anaiyst | 33
0403 - Personnel Specialist a9
0404 - Personne! Manager 28
0428 - Personnei Officer : 39
0470 - Agency info. Technology Dir, 27
0504 - Revenue Agent 46
0612 - Auditor I} 10
0855 - Government Intern 1
0867 - Systerns Analyst : 18
0928 - info System Support Spec. _ 32
0566 - Financial Analyst 20
2002 - Staff Attorney 8
4025 - Licensed Practical Nurse 17
4031 - Nurse | 6
4032 - Nurse I ) 13
4033 - Nurse il 11
4034 - Nurse IV 3
4035 - Nurse V 10
AD328 - Public Health Nurse Manager 4
4051 - Public Health Nurse | 3
4052 - Public Heatlth Nurse Supv 2
4055 - Public Health Nurse 1l 7
4219 - Microbiologist ! 6
5004 - Correctional Trades Shop Supervisor 2
5008 - Correctional Cook 5
5007 - Correctionai Cook Supv 4
5041 - MH & MR Caseworker 5
5087 - Human Services Caseworker Supy 5]
5069 - Human Services Caseworker 3
5073 - Family Independence Specialist 3
5207 - Correctional Officer 8
5208 - Correctional Sergeant 7
5200 - Correctional Caplain 8
5232 - Correctional Officer if 5
5243 - Corrections Unit Manager 3
5270 - Probation Officer 2
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State of Maine

Depardmentiof Administrativé:Binantial. S&ivicasinyy ) Bohn s

Bureau of Human Resources

{

Table 10 - Numbar of Parficipants by Job Classification

_ Total Number of
Job Class Code Respondents
8322 - Senior Epvironmental Engineer B
6323 - Environmental Eng Svcs Mgr 11
6325 - Environmental Engineer Spec 11
8341 - Civil Engineer | - 21
6342 - Civil Engineer ] 9
6344 - Civil Engineer [l| -9
£346 - Civil Engineer IV 9
6349 - Asst Engineer 10
5402 - Chemist I 11
8538 - Office Assistant |l 36
5542 - Office Associate [ 33
85688 - Secretary Specialist 15
6584 - Customer Rep Assoc |l - HS - 16
7001 - State Police Trooper 93
7002 - State Police Sargeant - E 116
8122 - Heavy Equipment Operator i 109
8201 - Carpenter 9
8214 - Electrician It 21
8234 - Plumbing & Heating Technician 15
8303 - Autc Mechanic |l 78

8304 - Heavy Vehicle and Equip Technician 8
8468 - Ferry Ordinary Seaman 0
8471 - Ferry Able Seaman 1
8473 - Ferry Captain 3
8600 - Emergency Communications Spec. 50
2
g
8
2

9013 - Correctional Trades Supenvisor
92563 - Environmental Specialist 1il
§352 - Biologist i

9431 - Forest Ranger ||

9511 - Game Warden 28
9903 - Highway Worker Truck Driver 40
9907 - Highway Crew Supervisor li 29
9308 - Highway Crew Supervisor | 55
Public Service Coordinator | 1

Public Service Coordinator I
Public Service Coordinator |1l
Public Service Executive |
Public Service Executive [l
Public Service Executive ll}
Public Service Manager |
Public Service Manager I
Public Service Manager |l]

RV Y L ' QNN U5 N Wy QN Y5 VL' JUNE ' VIR ¥
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State of Maine

Bireau of Hiimman Résources

Tablo 11 - Siate Wage Rate Com

Job £lassification

State of New Hampshire

State of Maine

Crescendo Consulting Group

0004 - Clerk 1V T 1567 1§ 18405 2075 SRAY 1418 % 15981% 1B.B3
0039 - Planning & Research Assotiate | $ 2082 |% 2475(% 2B.16 7 1442 |5 1635(% 19.50
0186 - Asst Attomey General § 23148 37.990% 5523 & 3 "x" e R 2496 1% 44273 5B.88
0328 - Accounting Technician § 12901% 150115 1685 L 1‘r‘ fsi@s’ﬁ” ’ﬂséza-&s“s $ 1236|% 1396 |3% 1629
03286 - Staff Accountant S 10.971% 2371 |5 2698 HSMAGMSNE 5% : 1442 |5 163518 1950
D330 - Senior Staff Agcountant 3 2271|% 26885 '3071§ 1637 |5 18.81 1§ 2243
0331 - Managing Staff Accountant § 3228|% 38.78|% a4.02 1667 | 2283 |§ 2740
0382 - Management Analyst § § 1840 (% 21658 2475 7E) 1501 |$ 17.i18 |5 2036
6403 - Personnel Specialist g 20821% 247535 26,16 | Rk 1577 |5 180215 21.58
0404 - Personne! Manages $ 1907,5 23.71|% 26.98 Ii¥ 2044 |5 23665 2838
04286 - Personne} Officer $ 227113 26988 |% 30.71 5§ i8.15 |3 2003 |3 2513
0470 - Agency Info. Technology Dir. T 2228|§ 36788 44.02 [ 2537 |5 2903135 3434
0504 - Revenug Agent $ 15088 17.64 13 18.87 160615 17.99]% 2114
0512 - Auditor I} $ 128018 1501)$ 1685 1637 | & 1881[3 2243
0655 - Govermunen! intem $ 94813 1027 |% 11.15 7908 |[% ©581% 1221
DB8ET - Bystems Analyst $ 2608 |% 5209 |% 37.03 227015 25621% 29.8D
Da26 - Info System Support Spec. s 2371|% 281618 32.08 1IGi0 32 16.221% 1806|5 20.92
09586 - Financial Analyst % 247513 70448 33.81 Loagpl) &‘&-Mzﬁ?za}’ 5 2044 |5 236613 2838
2002 - Siaff Atfomey S 2475 |5 20.44 | 3 33.81 [IShntas iy _uz?-‘ s 2044 |53 2366]% 2838
4025 - Licensed Practical Nurse § 18.071% 21.17 |5 23.95 [S402000 DSBS b 1415 (3 1575 |% 1818
4031 - Nurse | % 20345 238618 2?0? 5 195915 21215 2412
4032 - Nurse il $ 2208|% 25881% 5 1870 |§ 20501% 2377
4033 - Nurse |1l 5 2396 |§ 28458 (s 1997 % 22045 2563
4034 - Nurse IV 5 3100]8% 36851% 5 Rl 2::7;95 § 250391% 28.00|§ 3245
4035 - Nurse V § 32281% 3878 |% -3 --""235.!; 'é 53}‘52& § 24865 |5 27.98|%5 3282
4038 - Public Healih Nurse Manager $ 2271|% 2698 % -$ 2452 |8 23.711% 3268
4051 - Public Healih Nusse ) $ 46853 1097]% ds 77013 1850|% 2277
4052 - Public Health Nurse Supv § 199703 2371]% H§ 223913 2509 (|§% 2845
4055 - Pubtic Heaith Nursa I 5 21.751% 2583 |% 7§ 1607 |$ 21.04 (3% 2463
4219 - Miciobiologist it $ 3108715 2371]% $ 17403 10.84 |§ 23.46
5004 - Comectional Trades Shop Supvsr $ 150653 176415 HE 14083 16403 1842
5006 - Comectional Conk s 1392]|% 162318 Tl % 12191% 13778 1576
5007 - Conectional Conk Supv $ 16.951% 19.97|% 1§ 14065 161013 1842
5041 - MH & MR Caseworker $ 1685(% 18.97 |5 § 1571(|% 17.88[1% 2137
5057 - Human Seivices Caseworker Supy 5 20823 2475 |83 715 18584 (5 2200|% 286.32
5089 - Human Services Caseworker $ 19153 22568 $ 15711% 17.88|§ 2137
5073 - Family Independence Specialist 5 15673 18401 % $ 13343 1i507i{% 17.86
5207 - Cotrectional Officer % 1531)% 17.85]% S 8§ 12.02|% 1478 |% 16.95
5205 - Comectional Sergeant § 179335 21071 &% 18 14063 161015 1842
5209 - Comeclional Captain § 215713 28.08|% s 15775 16025 2158
5237 - Comectional Officer |1 $ 16571% 1%.40[8 3 1350 |5 1538]% 17.67
5243 - Cosrections Unil Manager § 22908 272335 $ 106715 2283 |3 2740
S270 - Probafion Officer $ 22085 27.071% 15 164318 1875|§ 2220
6322 - Senior Environmental Engineer $ 281481 F 33813 1% 23711% 27.921§ 3208
8323 - Environmental Eng Sves Mar % 33B51|3 4053 |% 1% 25635 208.251% 3460
5325 - Environmental Engineer Spec § 258313 30711% 2006 (3 2388 (% 2800
6341 - Civil Enginser } t 18405 21B5]§ 1727 |8 1977 |§ 2352
§342 . Civil Engineer #l 5 2082|% 24751% 1688 1% 208618 27.33
6344 - Civil Engineer ili § 2371]3 28.161% 2273 |$ 2638 |% 3170
5346 - Civil Engineer IV 3 26.95|% 3200(% 2463 |3 28563 34.35
5349 - Asst Engineer ¢ i6.301% 191518 157113 176881§ 2137
5402 - Chemist I} $ 17645 20783 i5.25 |3 21.75]% 2550
6538 - Ofvice Assistant |l $ 1153 |% 13371% 1020|% 11.89[% 1445
6542 - Dffice Associale i s 12445 14458 1186 |5 1383]§ 1681
B586 . Secretary Specialist s 13923 16.231% 1491 |% 173818 21.13
6594 - Cusiomer Rep Assoc i - HS 5 11.971% 13828 118615 1383]% 1581
7001 - State Police Trooper $ 2764[F 2552 |% 177815 2013 % 2370
7002 - Stale Police Sergeant - € s 26631% 316518 1837 |5 20898 |% 2359
2122 - Heavy Equipment Operator It % 139215 18238 1085185 12263 14.24
CONFIDENTIAL




State of Maine

Deparment.of Administrativedtinancial: Semces.. me e mon L A R ey

Butéaw of Hdman-Resotrees © L N

T:éblé 11. - ‘S‘téte“Wage Réte Com-parison's

Job Classification State of New Hampshire  [B3 """'é’fstateﬁome}'mnﬁb}%’l! State of Maine
8201 - Carpenter 3 1382|% 1623)§% 1840 L 19.63 | % 13.051§ 15.31
8214 - Eiecirician || 3 1567|5 18401% 2078 |88 12.781% 143B1% 1681
18234 - Plumbing & Heating Technician $ 1B4D|% 2186515 2475|881 1527 (% 170D [$ 18.85
8303 - Auto Mechanic Y $ 1445|3% 1695 % 19.15 |53Ed: 1236 | % 13961 § 1838
8304 - Heavy Vehicle and Equip Tech § 150618 1764]% 1997 ¥ 1245]1% 15.98]§% 17.83
8458 - Ferry Ordinary Seaman $ - 3 - $ - i 25113 10561% 12.28
8471 - Ferry Able Seaman s - |8 - 15 - | AT R 11.27 | § 12651% 1475
8473 - Fery Caplain $ - I5 - I8 - %z& m% § 19673 22833 2740
BSDD - Emergency Communications Spec. [§ 15.06 | § 17.64 1% : 'a‘sfq2 395 13.34]§ 15078 1786
9013 - Comrectional Trades Supervisor $ 1630|§% 18151 % $ 15313% 1743|% 2007
9253 - Esvitonmental Spemafnst il § 1685|% 1897 (% 1% 163718 1881(|$ 2243
9352 - Binlogist $ 2082]|8% 247513 $ 20151% 232113 27153
9431 - Fotest Ranger Il % 1956 |§ 2296]% —- $ 15.05]|% 16851% 1975
5311 - Game Warden % 1856 |35 2258 )% $ 16801% 1BO7]§ 2233
9503 - Highway Worker Truck Driver 3 1070 |F 1244 |3 13 11.33{§ 1269)§% 1472
9507 - Highway Crew Supervisor |1 3 1556715 1840, % A% 15841 §F 1791:1§% 21.20
9808 - Highway Crew Supervisor | % 1352|% 1623,% 1% 4121 % 1596 | % 1875
Public Service Coprdinalor | $ 2082|% 2475|% $ 17.181% 2580|% 3230
Public Service Cobrdinalor 1] $ 23.71]8% 2816 % $ 2849 |3 3022|% 3108
Public Service Coordinator 11 3 2583|% 3071 |% M5 3020 |% 3978 % 4517
Public Service Executive | $ 2583|% 30713 1§ 30601F 3382[§ 3504
Public Service Executive )l 3 Z816.% 3387]% $ 34981% 4105/% 4595
Public Service Executive Il $ 3088:1% 3703 | % 1% 31.581% 45.141§% 86.32
Public Service Mapager § § 2271|% 26888 1% 1967 |% 22833 2740
Public Service Manager H § 23.71|% 2816 | 3% $ 28.15|% 3401 §% 37.03
Public Service Manager | $ 2475|% 284415 $ 38428 I7TV7|s 41.82

CONFIDENTIAL
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SAMPLE SURVEY"

Table 12 - Survey Sample

State of Maine, Department of Administrafive anci Finéncial Services, Bureau of Human ﬁesoﬁrces

Campany nams ] (enler here}
Respondent namo i {enter here)
comained befow.

1. Please complate the “Benefils Survey™ poriion based on your company policy - not by individual job classificalion.
2. Pleasa complete the "Salary Survey” porbion ONLY for the sefert positions isted below that you employ.
. When completed, please save the spreadshaet and emall # back &s an attachment 1o efherscotig@crestendocg.com OR jimkierescendocg.coOm

Employee
Benefit Category (insurances) Only  Family Comments
Health Insurance
Monthly Premium £ - 5 -
% Paid by Employes 0.00% | D.OU%
Dental lnsurance Premivm
Monthly Premivm s 3
%, Paid by Employee i
LHe insurance Premium § A
Shori-lerm Disability insurance Premium 3 E
Long-termn Disabiity Ir £ P 5 &
ADED insurance Pramism $ [
Employee Assistance Program {EAF) $ 1{1
|Olher insuranca premiums 5
Bonefit Catepory {other p tion)
Deferrad Comp, {e.g.. 407K, 403b, et} - Avy. annual y confgibulion per gualffied employee g
Pension or retifement banehils (exci. deferred comp.) - Avg. annual value per qualified ampioyee 5
Sducation / Tultion reimbursement - Avg. annu2) doilar valus per employee $
Othar o Hon (e.g., bonuses, slipends, ele.) - Avg. annual dollar value per emp 3
Mileage reimbursement rafe {please enler cents par mila} %
Days pef Year 55
After1 After3 After§ Afier 10 i—E‘
Benelif Category [time off) year YeRTS  YRATS  years E‘Z
Paid helidays &
Pald personal doys F
Pald vacalien B
Pald sick days

v X

Actual Houtly Wg Rate ) Avo. In:mase
Tolal Shift or 2008 vs.

Hurber of Weshend 2003vs, 2008
Jok Glass Code and Description Jubs Median  Max. Differential (st}
: : g N e e R A

T AN
I 1)

0328 - ACCOUNTING TECHNICIAN - This s parapmfessional support work maintaining non-complex
accounts within an estabiished aecounting system or assisfing senior accourding personnel responsible for
maintaining complex accounis. Employess in this classcation examine, account for, reconcie, analyze, ani
interpret basic accounting deta and records i accordance wilh GAAPIGASE stangards, stalefagency
accounting procedures, and approprizle intemal confrols. AcCounting Technicken woerk tequires knowledge d

| and statistical reports ant Surnmafies.

T and evaluato
g Es \fdr[.!"l-}k'o.:'mr.‘.
BTvicas with) Eomplck servicesneed
-a’ﬁﬁn‘}aﬁ 2R EEgUITe

DiB6 - ASET ATITDRNEY GENERAL - This position is appointed by the Atomey General and may perform
, General and other duties the Attorney General telegates o them.
= R =
S
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SAMPLE SURVEY

Total Shiftor 2005 vs. B
Mumber of Weekend 2008vs. 2006 ¥
Job Class Code and Pescription Jobs Min.  Median  Max. Differential 2007  [est})

Astmal Hourly age Rale

Ava, incroase

0612 - AUDITDR il - This is professional services work in conducting intdependent, complex augils. Work
indudes reviewing eflectiveness of and adherence lo at tng and administrative controls, financial
condition, and comphance and effectiveness of program eperations. Postions 1n this classification perfomn

the fu!i range of professicnal auditing work and may ad as a iead worker over other audit stafi on lamer

5.
T L L T

0. &}fﬂ' ,-MECH [FEE Asis s dif" ocUn e, anng}anq“renair g
gadj,w; p -m@%}?ﬂaﬁg ; {Ei?“‘-‘?z»‘ :&a_ b;ﬁw ;v:{%uagi\ i l‘k @‘q}ff‘;—:f

‘gevgp

B352 - BICLOGIST ) - This is professlopal senvices and scentific. work in pianning, coordinating,
implementing, administering, and supendsing regional o mul-use programs or ruliiple speces research
studies for the int and pempatuation of wildiifa species and aquaﬁc fesources. Re.r,-pnnsibm!ies

3:%&%%”

6402 - CHEMIST Ho - This s seasoned pmiessmna1 senices and scentific work fn p!annlng, Jmptemenlmg
coordinaling, direding, and overseking specific projeds for moniloning 2 broad range of organic, inorganic,
and biotpgical agents. Work may involve responsibility for speciatl or field projects which requice personnel

iplanning ang supervision, budget preparation, and project implementation. Work pesformed can be broad

and mmp!ex.

6542 chat ENGINEER I ThlS is p wnrk in perforrnmg a vane':y of ccmp1ex
engineering fundions refabing to the planninq‘ projecy deveioprnent andfor roairtenance of public warks
struchures and facifies, Employees in this class may act 25 a Residen! Engineer on a complex {Clags 3)

1 con.s!m r.:lmn pmjeds

; :“?ﬁf&fﬁﬁﬁ:’f‘m[ §q T
. it ““é o
.“éﬁﬁﬂswfm ffE‘ :E?ﬁ et s%?%% o

aimaw“ Eigﬁ 'ﬁﬁ%&&

£345 - CIVIL ENGINEER IV - This is professionst vl ?ngineeﬁng work of a supenvisory natura in
ihg or assisting in the administ
and adminisledng a varety of complex engineening funclions. This elass can be distinguished from the Chil
"|Engineer H level by complex coordinabion and delegalion of responsibilites through professicnal and

managerial staff rather than supsivision ol lechnical projed leaders and Individuals.

aderbniet

ion of engincenng activities. Responzibiliies include supendsing)

suppaort senvites for one or more operational units within an agency. Responsibifities include overseeing,

- (-_ﬁ
G0id - CLERK IV - This is office and administrative supptrt work of 2 supendsory nature in managing officgdcy

ik
|monitoring, and cocrdinating functions relaling to persanne!, cledical services, and office operations and rhaydey

intjuge buitding and teased property,

5208 - CORRELTIONAL CAPTAIN - This is investigative and protective services work of a supervisory
(nature in monttoring and overseeing stafl on a work-shift or program activity in an adull comectional fadfity,

- {Work includes scheduling and assignling stalf, direcling the arthviies of subordinale personned, imp Wi
opmhana! procedures, and ma}niammg rewrds

ﬁg\" ‘"\-: £ P'V m
.f'ﬁjkué*‘g@ﬁﬁgﬁn §mmsman. ;
5007 - CORRECTIONAL CODK SUPERV}SOR - Th:s is mamlanance ant pe-wonal sefvices wol‘k 01 a
supenvisory nature th directing and ovarsesiny food senrvice operafions and Kichen security for a comettiona
facility. Responsibitfies include securing the kitchen and all kilchen equipmenl, oversesing cosking and
kilchen opemations, suparvising subordinate employees and inmates, keeplng administrative records, and
requistioning suppiias

u-:-.- LB ST

] lS"* i SR Jinys
{al gﬂ‘rﬁ _.Em\.k AR u...u- E?. i3

ROREe N

.
pa %hpgm ngw %%r! i tesfaﬁr}n

ntgea mnw:squm" a\q‘ﬁm LR
5232 CDRRECTIONAL OFFICER i ~Thisis lnvashgatrve and pmlec\rve services work mvai\nng the
custody, distiptine, and rehabilitation of residents al a Comeclional or Training Center. Work indudes
directing subordinale officers in the progressive tare and ua:n}ng of res:dems directing the handiing of

emerpenties, and ensuring that adequate staff ¢ ge Is

Crescendo Conzulling Group CONFIDENTIAL



Job Class Cods and Des:n tion
AT

o

e Ay

'.:'SM'?%’Q

SR04 - CDRRECT!ONN. TRADES SHOP SUPERWI

d:red:ing. ang assigning work &
shop, § § shop, upho! teng

P

T
T

(L
£ rJH

B

Pias

ln [Ty
md B
PrE .'

:a.n ‘p\;
1‘§n
e Qmu

= Jv*gm&'éfs’%{_
-,:L“jitg- &M ;

SOR - This is structure and crafl work involving inmale
vocational programs. Work inchudes developing vomational tralning pro
dw:ﬂ?.s. Ernployee spedalize in a specifi
shup, print shop, safely training). Supendsion may be exercised
puer assistanis, lnslmaurs an:ir‘or oiher trades arnp'luym

SAMPLE SURVEY

Actzal Hourly Wage Rate Avg. Increase

Total Shift ar 2008 vs.
Number of Weekend 2008vs, 2008
Mm Mad%an est.

Max. Diﬁaranuai 2007
o H F.;,'.-

prams, teaching inmales trada skills,
¢ rade {e.g. wood shop, machine

i 'Jx?e‘a'-‘{

?‘%"‘;’@‘ -
%ﬁg—;‘?

5243 - CORRECTIDNS UNIT MANHGER T‘hrs is Inueshgahve anﬁ protactive sendces \n;nrk ofa

tnp, and evalualing secufty and lieatment

managenat nature In planning, coordinabng, directing,
prog withina d
inlerpreting, epplying, and administering institutio

professlnnai jechrical, and dedcal employees.

e %?%iwmm “':‘“’“l?@""a‘m“%?“ww%mﬂawwfes
= i ‘u&ﬁ’ﬁ%‘sﬂ Slo ?Pf\ibn R w{_ﬁ%«v--
b ﬁm“ ChgaRe: A d8TpToES msps.‘r %ﬁﬁﬁ;& Sl

6274 - ELECTRICIAN I - This is strudure

ted housing und in an adull uorrawnnai facility. Respansi‘bairtles include
nal pulicies and procadures.

anﬁ aaﬂ work BS & “Master electncian invoiving the msta!ralmn.

Supenvision is exercised over

Tatard

ang LA, | Responsibiities include

ahermtion, maintenance, and repair of glectrical sy

Elawsdan s B r:.snse

i
et mﬂ“ et
e hw&,

conmia!nfs.amememwt

performing skilled eleckical tasks in gtoordance wﬂh shal

5323 - ENVIRONMENTAL ENG SVCS MGR -Thisis pmfessiuna! senices and sclentfic work of a

ndard trade practices. Must have 2 cument Master
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anagetial nalure in du-ecung ant} o
planning
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L] prn-ararns assisting in procurement and allocation; supanvising staff;

ring sendces. Responsibliies include

activilies; developing and

tal potiuion
roonitaring englneeﬁng semca pm jerts ang pofc:a
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overseaing envir

4253 - ENVIRDNMENTAL SPECIALIST IIE - This
tha environmenl. Responsibitiies include invastigaling,
ant assessing technical :nforrnatton ‘This classification
its project rather than piogram ofiena’

is professional service

bon, and p

nes Mgﬂ el
gf""a ” "w’*"é%“.alﬁg

s and scientidic work in proletiing

inspecting, and evaluating air, waler, and land qualil
is distinguished from the next igher classification by
at assagnments
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and operation of @ ferry boat.
| passengers and vehicles, standing reli
|perionmad under Immediale supervisi
llfe.bnatrnan

on. Must have U,

B471- FERRY ABLE SEAMAN - This is strugture and u-.x‘[t work invpiving the {;eneral upkeep, senicdng,
Wark inciudes assksting in dosking ves
fief watch, and performing ceaning an

sel and loading and unloading
4 maintenance tasks. Work is
S. Coast Guand cerfificate as able seaman ant

8458 - FERRY ORDINARY SEAMAN - This is maintenance and personal sefvices work 1 the general

upkeep, senicing, and operation of a ferry boal. Work Includes assisling docking,

jeading and unloading

passengers and vehicles, standing relief waleh and pesforming cisaning and maintenance tasks. hiusl have
Certificate as Ordinary Searman as issuet by the United States Coast Guard,
Crescendo Consulling Group CONFICENTIAL



SAMPLE SURVEY
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Actual Hourdy Wage Rate Avg. Increase
Total Shiftor 2009 vs,
Number of Weekend 2008 vs. 2008

Min. Median Hhax. Differenpa_!
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8431 - FOREST RANGEi-Q- I -This is iﬁvesbgauva and pmtac:-bv;e semnes wo:k in 1he datedaon. prevenlion .
presupp lon, and supp fon of fore st fires, snd in the enforcemenl of forestry, environmental, and

ﬁg;;ﬁn 2 ﬁ,&

T,

5, ‘“?’ L.n.
o ey DECH SO : % -hﬁaa%ﬁm
B304 - HEAW \.I"EHlCi.E & EQU!PMEN’T TECH T?us is struclural craft wuﬁ( in the maintenanse, rapair,
H and rebuild of heavy vehicle, constructon equipinent. Work includes diegrosing mechanica) and efectrical
H jproblems, evaivating oversh condition, and performing skilled technical tasks in testing, inslatting, rapairing,
Irebuliding, rewiring, replacing, and fabricating parls for the maintenance, repair, and rebuild of & variety of
heaw venige ami canstmdmn equipment

"BLJA e e
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9907 - HIGHWAY CREW SUPERVISOR #i - This is malnlenance and g | services work of 3
supervisory nature In cversesing a ew d In highway mai e work, Responsibililies i
planning, assigning, supendsing, and inspecting highway mainlenance pmjeds; keeping administrative

recurds and making repor!s and rncnrtomy malenats and supp!’as and uyse of prnpet safety precauuons

.
w AL . ?'.Vg-s L
mm'.zm: OO e ey n%%'g&?a S

5068 - HUMAN SERVICES CASEWORKER - This is professional services work in the areas of chifd
proleckion, substilute care, adoption, or adult protection, guardianship, and conservelomship Work includes
assessing the Hireal of hamn andios risk from abuse o neglect; diznl capabiiity and family funclioning; case
piannlng anyg cuunseimg and pelmuning for pmtecbve cusibdy and placement.
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0828 - INFD SYSTEM SUPPDRT SF—‘EC Thls Ls iec‘hmca'l sendices work in an integrated wmpuief
Inetwork environment The employee performns a full range of syslem adminiselion fundions requiring 2
[technical computer support background such as Installing and configuring network devices; diagnesing and
FRS0RNY 0T ications, hard , and pperating sysiem problemns; implementing, and montoning syste

isecunly procedures.
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0362 - MANAGEMENT ANALYST 1 - This it professional services work invehing review, examination, and
\uation of srganzationsl structures, polities, 2nd systems In state depariments, agencies, ang

institutions, Respansibiities incluge snalyzing activities and work problems, preparing reprts, and

racommending d!anges in orgamzahonalstmr:uxres prograrns' plicies, procedures, of practices,
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SAMPLE SURVEY

SNEID Al SRR 3
Actsal Hourly Wage Rats Avg. lacTeate
Total Shitt er 2009 vs.
Rumber of Weekend #008vs, 200B
Job Class Code and Description Jobs Min,  Medi Max. Differentisl 2007 {est)

5041 - WiH & MR CASEWODRKER - This is professional senvices work in providing a wide range of
casework services to communily based andior instiutionetized clients ghd thelr families. Services are
directly linked lo a consumer diven needs based model. Work is perfanmed with considerable

denee. Human refations skills are most imporiant, as incumbents of these postiions influence and
mofivate athers to take ettion. Requires Masiets Degree In 2 human services field or 2 BA Degree and fhre
yaars experisnce,

PP [T B S
gEloCie R
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PR ST

Sienceas oplecinn e b e
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AERE e Sy ehp e iR
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4031 - HURSE | - This I the first level of professionafl nursing work Involving the care and reatment of the
sentaily relarded and mentally or physicaily ill. Werk inciudes perfomming general nursing activites on wardg
in hosphtals for the physically ar mentaily ill of in infirmaries of ather stale institullons. Supervision may be

exercised over paraprofessional staff. Must have a license as 8 Regisiered Nurse.
SR e R S
7 hﬁﬁa’g}a’? o Eﬁhwrw?%ﬁ&‘%ﬁg% oh%l{dé‘ﬁ%ﬁ%gﬁ“ £
K e, A T b AR L o ol D] %ﬁk
RPN S e maybes
PaiapTEssIonaloRt: a@@w rer assinad periennelasioronnsader (s
R e

4033 - MURSE 1l - This Is professional nursing work invalving the care and treatment of the mentatly
retarded and menlally or physically 1. Responsibllives include supenising and applying proper rursing
principles, prattices, and lechhigues in the care and custody of patients. Must be an RN and have a BA,
Degree in Mursing of relzled field and twe yeers nussing experience of praduation from nursteyg schosi and

three years experiance including oha yeal SUpETViSDTY EXpEREnte 35 3 head murse,

5038 RSV s ST Sinial. SRS ok BETElp SO Ay
e
R S e n e S T S e e

4035 - NURSE V- This is prolessional satvices waork of & managerial nalure in directing, evalualing, and
soprdinating nursing senvices at a major mental haatth insUtstion. Responsibilifes include coordinating the
implementation of mursing and patient quaiily care slandards and in-service baining of persormel; consulting
on nursing staff; devetoping and piopesing budget projections; and evaluating effectiveness of nursing
rervices. Must be an R with seven years of professional nursing aducalion and experience inciuting Hres

e oo BT NG DrILE TS L ey L S
|6542 TOFFICE ASSOCIATE Il - Office and adminisirative support work performing complex, vered offica
suppor tasks oflen requinng estabiished skill sels, Responsiblities require independent decistar-making on

the appropriate processes o foliow, informalton lo prucess, and aclions to take in accordance vith standard

pcedures.
S PR ORI e S e O AT
68105 personnt g e Lprdepatment esponsibliiecabule
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0428 - PERSONNEL DEFICER - This is professional services work of & supenisory nature in direcling and
ovarsesing the personne! functiens of a medium sized apency of instiution, of a braad range of personnét
and employes yelations programs for 2 large sized agency of insttution. Responstiiilies may intlude
dassification, comp lipn, employ Ipticns, pay and benefits, recruilment and selection, workers'
compensalion adarinlsirton, and impt ion and ight of personne] policies ang practices.
Supenvision may be exercised over other professional, paraprofessional, andfor clefical persbnnel. Work is
[performed unders limited supendsion.

CAOSERERCORNEL SPECILISHIE ThiE L nn
dmipsausR TinconsRespopsibitiss neidesital s ot
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Refstanel spemalists mustapbly IR DTSN e ENTBEl
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5033 - PLANNING & RESEARCH ASSOTIATE |- This is professional services work in eonducking planning
and research, Responsibiiies Include collecling, analyzing, and presenting repors, facts, and statislics
refavan! to deveioping policies for effective Fesource \ilization, Work involves the application of researcn
(prinGples in various phases of muli-faceled projects cobrdinaled by & superiof, of In & generally single
[functionel area 1o provide a basis for planning programs.

Creseendo Consulting Group CONFIDENTIAL



SAMPLE SURVEY
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5270 - PROBATION OFFICER - Yhisisi s-ewices casze mahagemenl work
invalving the supanvsion of adull offend g to the c . Work Includes assesslng risks and
needs, counsefing, and supenvising individuals on probation or other '!orms of community release, sompleting
aﬂema:‘e pardon, and pre-sentence investigation reports, and investigating and participating in the

of ref pTans.

REED
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?—; \ ﬂ% L
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4055 - PUBLIC HEALTH NURSE 11 - This is professional sefvices work in providing direc nussing senvices
such as care management, conducing home wisits, conducting dinics and conferences, adwising civic
Qroups on nursing and public heatth needs, and performing cerain administrative fundions, This class is

ip Al

and lmg ting camp orientation and Waiming of new Public Health Nurses and acting as 8
precaplor fof pursing/medical students; (2) planning, and cosndinating staff meetings in cooperation with the
supenvisor; (3) planning and conducting caseload ang retord seviews according fo established review
procedures; {4) attending meetings and corderences as a representative of the supenisor when so
defegaled; and {5) being avaiiable to other unil staff when the supenvisor is not avaitable of when assigned

Pt

distinguished from the Public Health Nurse | by its senior tevel administrative responsibilies for: {1} planning

Actgal Hourly Wage Rate Avg, lncrease

Totat Shiftor 2000 vs.
Number of Weekend 2008 vs. 2008
Min. Median ek,

Johs

Max. Differentisi 2007
P R R PR i

for cngomg wnsullabon and 253 ra.soume nume

4052 - PUBLIC HEALTH NURSE SUPV - This is professional semc.es work ] supemsow pature in
directing and overseeing a public heall: progracm In an graphic ares. Responsibiliies indude
attmiristrating, directing, and promoting public health programs; a\ra1uating community needs; and providing|
_ |consultative senvices 1o chinits, physidians, nurses, communiy groups, 2ng Individuals Must be & Registered
Professional Nurse and have three years pxperiente in public health nursing induding experience in a
supervisary capacity and a Bachelors Degree in Nursing,

Rt e 'M-sl?"?“w
C\AZS FUBLIC SERVICE CDORDiNATOR 1l - The primary focus of h‘u: Pubhc Semua Coordlnator series
is to provide o innat advica and expertisa about significant issues {0 pency and exectivy
gement The Cor is oflen referred fo as the subject matter expert. Thé Public Service
Cowrdinater regularty exertises independent judgment on impertant matters affecting the agency’s
operations, such as, legal, human resources, finance, lechnological resourtes, policy development,
[advotacy, an agency’s retalonship with other agencies, the Govempr's Office, the Lemstature and ils
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_____.,.._...____———-—--————-——-—-———-—
£A31 - PUBLIC SERVICE EXECUTIVE § - The primary fotus of the Public Service Exatasbve is lo direct and
contre! the work of an agancy, or major agancy subdivision, and to formulate state-wide polity, The
executive establishes agenty objectivas and stralegies, ensures that goals, objectives and skrategies are
met, and aliecates the resources and budgets necessary for operatinn of mutliple agency proprams ang

ackivities
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SAMPLE.SURVEY. . .

{CONFIDERTIAL SALZ

Tetal
Number of

Job Class Code and Deserlp . Jobs
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EA20 - PUBLIC SERWVICE EXECUTIVE Il - The primary foes of the Public Servite Execulive series isfo
direc and contral The werk of an agency, of major agency subshision, and 1o formulale slale-wide policy.

Tre executive establishes agenty objectives and stralagies, ensures that goals, objeclives and stategies

are mel, and allocates the TeSOURCES and budgets necessany 1of operation of multiple agency programs ang
adlivilies, The executive Is 8 member of the agency's senlor {eadership stafl andfor stale management staff
and generally is 2n appointed pesiton. This series ¢iffers from Pubfic Senvice Managers in that the execulivg
is @ visionary whorn difects and exerclses suthosly of the work in an agency rather than managing of
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A etual Houdy Wage Rats

Ag. IRCrease

2008 vs.
Weekend 200Bws. 2008
200

fest

MAZE - PUBLIC SERVICE MANAGER li - The primary focus of the Public Service Manager sefies is 1o
sdmminisier one or more statewide policies of programs. and ip directly manage and oversee opefating,
suppoi or atminisalve functions of an agency oF agensy subdivision with giffering tevels of scope,
accountabliity and complexily. The manager implements program policles and intialives in suppart of agen
goals and objectives established by execulive management. The manager may be & member of the
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D504 - REVENUE AGENT - Thisis enlryJevel professional services bainee work involving Jearming \o
pesform compliance inall for state i , sales, and excise taxes, regional tax agreements, ang
totate-imposed fees. Workincludes perfonming muit-tax sudils of individuals, businesses, and corporalions
in the Feld undes the supervision of senicr personnel in order 1o deierrnine lax liabiity; and employing judic
processes to enforce slale tax faws. N
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5322 - SENIOR ENVIRONMENTAL EMGINEER - This Is professlonal services and scienlific work in
pyarseeing subordinale engineenng perspnnel and mamlaining a project werkload, Responsitiities incude
conductng Mighly complex envinor 1al engi ing planming and review, managing environmentasl polhuti
|abatement, remetiation, and preventon prejedls, eversesing work of subordinale staff; and assisting in

granl administration. tAust be regislered as a PE and ha

T

e
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0225 - STAFF ACCOUNTANT - This is professional sefvices work involving the application of GALP GASE
guidelines in malntaining tomplex actounts within astablished sccouniing systems. These complex actount
characterisbeally iave {1} multipte fund types, revenue sources, cosl eeniers, and eost aflocations; {23
flipte Ievels of controfiing rep lations: and {3} overapping reporing pericds. Employees in this
Jassification are responstble of ensuing assigned accounts are managed in accordance with GAAPIGASH
jards, sialefagenty actounting procedures, and appropriats intemnal controls. This classification 15
distinguished from that of Arcounting Technician by the technical complexity of work ip maintaining complex

accounts and intcreased responsibility.
RO E e Rdes T
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SAMPLE SURVEY

Avg, Increase

Total Shift o 2005 vs. §
Number of Weekend 2008vs. 2008 [
Job Class Code and Description Jobs Min. Madian Max. Differential 2007  {est}

OB6Y - 5YSTEMS ANALYST - This is advenced technical sen.ri'ces work involving the analysis, design,
dewvel nt, and impl tation of df lerprise-wide applicalion systems such as hing and

analyzing business needs, formulating and defining system scope and objectives, and designing systems fo
betier mee!l business needs and objectives. Employees are competen! to work at the highest technical level
in ali phases of appiications syslems znalysis and design activiies. The mos! impariant aspedts of this work
sre tha application of system analysis skills fo formulate solutions to plex bush prabl through thy
use of avtomation lechnology.
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Wage Rates (hourly)

Hdde

ek

e
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Lt

iy
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A $15.81
B . . $21.19
C $19.36 $13.62 | $15.40 1 $17.65
D $24.88 $16.43 | $18.60 | $21.97
E $19.87 $11.868 | $13.32 | $15.57
F . $19.10 $16.66 | $18.81 | $22.17
G $16.17 [$20.23| $24.73 $18.11 | $20.55 | $23.64
H $25.23 | $30.08| $34.44 $31.93 | §35.37 | $38.19
0 $26.47 ]%31.57| $36.13 $26.89 | $32.73 | $38.46
X $26.41 |$30.14) $35.08 $19.77 | $22.82 | $27.30
Y

Z

ek R




Benefits Values (hourly)

CE: : sinlempipyeetenl .
$4.96 $8.65 34.8% 72.7%
$5.21 $8.90 3.8% 21.4%
$5.80 $9.59 127 8% 83.0%

©$5.30 $8.98 13.2% 33.6%
$4.97 $8.66 7.6% 20.9%
$6.69 $10.37 74.2% 114.7%
$6.94 $10.63 23.0% 27.5%
$8.19 $11.88 53.4% 6.4%
$7.87 $11.56 41 8% -4 9%
$6.64 $10.33 22.7% 40.7%
$9.10 $12.78
$5.27 $8.96




Wage Rates Benefits Values Combined (hourly)

arance Gariy)

13.6%
-11.2%
11.4%
1.0%
. 8.0%
. 31.8% 43.5%
$25.87 $28.57 $27.49 $31.18 6.3% 9.1%
$35.40 §41.23 $43.58 $47.25 23.1% 14.6%
$37.12 $43.73 $40.60 $44.29 9.4% 1.3%
$35.55 $37.48 $20.46 $33.15 -17.1% -11.6%
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2008 SALARY SURVEY

' JOB CLASS SELECTION PROCESS™ "

In order to identify the appropriate job classifications to be used for the salary survey,
lists of all job classifications in each occupational group (i.e. administrative unit) were
developed, including numbers of positions for each classification. 1t was deterrained that
the survey would cover at least 20% of the employees in each occupational group.

The lists were compiled and sorted by position count. A target number of positions was
determined (20% of the total position count for each occupational group), and the
classifications with the greatest number of positions (highest representation) were chosen
for the survey. Additional classifications to be included in the survey were identified
based on factors such as those having recruitment and retention issues (e.g. jobs in IT,
nursing, social work, engineering, corrections, accounting,) and those reported by hiring
agencies as well as the general HR community as having corpensation issues (e.g.
nursing, social work, human resources, engineering).

The limited number of job classifications represented in the Administrative Services
occupational group is due to two things: (1) a classification and compensation study was
very recently done (2005) and new wage scales were developed based on the results of
that study; and (2) the Administrative Services unit is scheduled to be reviewed again in
2010.

Administrative Units H, O, X, and Y are known as “confidential” - that is, excluded by
law from collective bargaining. These confidential employees in State Government are
classified under the Maine Management Service in one of nine classification categories:

Public Service Coordinator 1
Public Service Coordinator 1I
Public Service Coordinator I
Public Service Manager I
Public Service Manager 1
Public Service Manager [II -
Public Service Executive [
Public Service Executive II
Public Service Executive I

Al nine of these classification categories were included in the salary survey. These
include such traditional titles as Deputy Commissioners, Commissioners, Bureau
Directors, and some Division Directors. It was thought that using the classification
categories (as opposed to the “traditional” titles) would be more likely to elicit greater
response from private-sector companies with regard to equivalent jobs. For example, it
was expected that few private-sector companies would have a position equivalent to a
Commissioner of Transportation, but more would have positions equivalent to Public
Service Executive IIl. Results, however, indicated that the private-sector (and even
public-sector municipal participants) did not identify jobs with equivalent scope of
responsibility and authority (i.e. statewide policies and programs). Consequently, jobs in '
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those units are compared only to the other participating state gov

2008 SALARY SURVEY

survey (New Hampshire and Vermont).

Administrative Unit M is a single-classification unit (Special Assis

and was thus not included in the study.

Following is a table identifying the total number of classi
] number of active positions in each group,
and the total number 0

group, the tota
chosen to be surveyed in each group,

those classifications surveyed:

ernments inclided e * 7

tant to the Governor)

fications in each occupational
the number of classifications
f positions represented by

B B T | “Number of | Nuzhber of Percentage
Administrative | Total Nurhber of | Total Number Classifications; | Posifions | of Positions
Uit |- Classifications - ~of Positions | | Surveyed’  Surveyed | Represented

A 60 2185 3 1232 56%

R 385 5384 26 1828 34%

C 30 1226 7 631 51%

D 277 1703 15 495 20%

E 85 2070 g 678 33%

F 24 395 3 226 57%

G 13 314 2 249 79%

H 10 58 5 50 86%

O 18 54 3 28 52%

X 47 815 11 268 37%

Y 7' 286 2* 158 55%

7 8 38 1 38 66%

Lrepresenting 68 working titles

2representing 61 Workin'g titles
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' APPENDIX 1 ~ Job Classificatiohs Surveyed ™

2008 SALARY SURVEY

Pge 3 of 5

Admin Unit | JobClass . . -+ - Job Class Code . | Number of Positions
A Office Associate 11 6542 608
Customer Rep Assoc I HS 6594 94
Office Assistant II 6538 530
“ 1232
B Planning & Research Associate | 0039 51
Accounting Technician 0328 57
Staff Accountant 0329 42
Senior Staff Accountant 0330 35
Management Analyst I 0392 46
Revenue Agent 0504 29
Auditor Il 0612 21
Systems Analyst 0867 47
Info System Support Spec. 0528 42
Licensed Practical Nurse 4025 38
Nuyse ] 4031 3
Nurse 11 4032, 56
Nurse IH 4033 59
Public Health Nurse I 4051 24
Public Health Nurse II 4055 29
Microbiologist 11 4219 12
MH & MR Caseworker 5041 154
Human Services Caseworker 5069 423
Family Independence Specialist 5073 357
Environmental! Engineer Spec 6325 2
Civil Engineer 1 6341 1
Civil Engineex 11 6342 47
Asst Engineer 6349 41
Chemist I 6402 15
Emergency Communications Spec. 8600 60
Environmental Specialist III 9253 137
1828
C Correctional Trades Shop Supervisor 5004 13
Correctional Cook 5006 1
Correctional Cook Supv 5007 9
Correctiopal Officer 5207 537
Correctional Sergeant 5208 67
Correctional Officer I 5232 1
Correctional Trades Supervisor 9013 3
' 631




2008 SALARY SURVEY. -

Admin Unit | | Job-Class . o* .. .. — T Job Class Code | Numbef- Fresmoms |
D Clerk IV 0004 70
Nurse IV 1 4034 27
Nurse V 4035 1
Public Health Nurse Manager 4038 1
Public Health Nurse Supv 4052 5
Hurmnan Services Caseworker Supv 5067 76
Correctional Captain 5209 20
Corrections Unit Manager 5243 g
Senior Environmental Engineer 6322 15
Civil Engineer Il 6344 ' 28
Ferry Captain . 3473 19
Biologist II 9352 37
Highway Crew Supervisor i1 9907 g5
Highway Crew Supervisor 1 9908 102
| 495
B Heavy Equipment Operator i g122 5 ]
Carpenter ' 8201 8
Electrician II 3214 7
Plumbing & Heating Technician 8234 2
Auto Mechanic II 8303 17
Heavy Vehicle and Equip Technician 8304 65
Ferry Ordinary Seaman 8468 2
Ferry Able Seaman 8471 : 33
| Highway Worker Truck Driver 9903 539
678
F Probation Officer 5270 76
Forest Ranger {1 9431 57
Game Warden 9511 93
226
G State Police Trooper 7001 206
State Police Sargeant B 7002 43 :
: | 249
H Public Service Coordinator I | 3 N
Public Service Executive 1 6
Public Service Bxecutive i1 ' 24
Public Service Manager I ‘ 10
- Public Service Manager 1] 7
| 50
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Admin Unit [ J00CHss o % ¥ ] 75b Glass Gode | Numiberof Posttiensrafr. .
) Public Service Coordinator I 5
Public Service Executive I 21
Public Service Manager 1 . 2
' 28
b4 Managing Staff Accountant 0331 12
Personnel Specialist 0403 13
Personnel Manager 0404 2
Personnel Officer 0428 1%
Agency Info. Technology Dir. 0470 g
Financial Analyst 0966 41
Staff Atforney 2002 _ 7
Environmental Eng Sves Mgr 6323 5
Civil Engineer IV 6346 3
Secretary Specialist 6586 17
" Public Service Coordinator I 171
_ 298
Y Asst Attorney General 0186 101
Public Service Executive 1II : 57
' 3 158
[Z [ Government Intern [ 0655 38
. . 38
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